7 dpespans 1992 roga N 2300-1

POCCUNCKASl ®EQEPALIMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEWN

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-93,
ot 01.05.2017 N 88-93, ot 18.04.2018 N 81-$3)

HacTtoswuin 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOLWME MexXdy NoTpedbuTtensiMm u U3roTOBUTENSIMU,
UCMNONMHUTENSIMK, MMMOPTEPaMK, NpoAaBLaMu MpU Npogaxe TOBAPOB (BbLIMNOMHEHUW pabOT, OKasaHWW YCryr),
yCTaHaBnvBaeT npasa noTpebutenei Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexaliero kadyecrsa M
6e3onacHbIX A5 XMU3HWU, 3040POBbS, MMYLLLECTBA NOTPeEOMTENEN 1 OKpyXKatoLen cpeabl, Nony4yeHne nHgopmMauumn o
ToBapax (pabortax, ycnyrax) M 00 wux wusrotoBuUTEnsix (MCNONMHUTENsIX, MnpoAdaBuax), MpPOCBELLEHNE,
rocygapCTBEHHYI0 M OBLLECTBEHHYIO 3aliMTy UX UHTEPECOB, a TakkKe onpegensieT MexaHusM peanusauumn 3Tux
npas.

(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, ncnosib3yemMblie B HactosAllem 3akoHe:

notpebutenb - rpaxgaHvH, MMEKLWUA HaMepeHwe 3akasaTb WM npuobpectn NubO 3akasbiBatoLui,
npuobpeTamowuii UnM Ucnonb3yowmii Toapbl (paboTbl, YCMyru) WUCKMIOYUTENBHO AN JINYHBIX, CEMEMHbIX,
OOMALLHUX U UHbIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIEHMEM NPEANPUHNMATENLCKON AEATENBHOCTY;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auMsi HEe3aBMCMMO OT €e OpraHuM3aLMOHHO-MPaBOBOM (OpPMbl, a Takke
WHAMBUAYanNbHbIV NPeAnpUHUMaTENb, NPOM3BOASALLME TOBapbI ANs peanv3aunmn noTpedbuTensm;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHWUTENb - OpraHu3auus He3aBUCUMO OT €€ OpraHuM3auMOHHO-NPaBoOBOM POpMbI, a Takke
WUHOMBMAYanNbHBIN NpeanpYHUMAaTENb, BbINOMHSALWNE paboTbl WM OKasblBaLWME YyCryrn noTpebutensm no
BO3Me3HOMY JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoAaBeL, - OpraHn3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBON hOPMbI, a Takke UHANBUOYaNbHbIV
npeanpuHUMaTenb, peanusyrolme ToBapbl NOTPEOBUTENAM NO AOrOBOPY KyMMM-NPOLaXW;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-03;

HefocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMEe ToBapa (paboThbl, ycryrn) unum obssaTenbHbiM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B yCTAHOBIIEHHOM UM MOPSAKe, UK YCroBusiM gorosopa (npu nx
OTCYTCTBWUM WM HEMOIMHOTE YCrnoBun obbl4HO NpeabsBnsemMbiM TpeboBaHMAM), UK LensM, Afs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensiM, O KOTOPbIX MpoAaBel, (MCMONHUTENb) Obin
nocTaBfieH B M3BECTHOCTb MOTPeOMTENneM Mpu 3akryYeHun OoroBopa, unm obpasuy u (Mnm) onucaHuio npu
npoaaxe ToBapa no obpasuy u (Unu) No oNNCaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CyLLl,eCTBeHHbIIZ HeOoCTaToK ToBapa (pa60TbI, yCJ'IyFI/I) - HeyCTpaHI/IMbIIZ HEeOOoCTaToK W HeOoCTaToKk,




KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXodoB WMM 3aTpaT BPEMEHM, UMK BbiSBRSETCS
HEOAHOKPATHO, UK MPOSIBMSIETCS BHOBb NOCIE Er0 YCTPaHEHUs, unu apyrue nogobHble HegocTaTky,;
(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Be3onacHocTb ToBapa (paboTkl, ycnyrn) - 6esonacHocTb ToBapa (paboThbl, ycrnyru) Ans XunsHu, 300pOBbS,
UMmyllecTBa noTpebutens u okpyxatllenh cpedbl NpM OBObIYHBLIX YCNOBUSX €r0 WUCMOMb30BaHWs, XpaHeHUs,
TPaAHCNOPTUPOBKN 1 yTUNU3auun, a Tarke 6e3onacHOCTb NpoLecca BbIMOMHEHUS paboThl (OKa3aHus ycryri);

YMOSTHOMOYEHHas u3rotoBuTenem (NpoAaBLOM) OpraHuM3aums WAM  YNONHOMOYEHHBIN  M3rOTOBUTENEM
(NpogaBuoM)  vMHOMBUAYanbHbIA  NpeAnpuHMMaTens  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbI  MHAMBUAYANbHBIA NpearnpvHMMaTtenb) - OpraHu3aumsd, OCYLLEeCTBRsoWasa onpeneneHHyo
OeaTenbHOCTb, WNW oOpraHu3alus, co3gaHHass Ha Tepputopum Poccunckon ®epepauum  M3rotoBuTENEM
(npogaBuoM), B TOM 4MCNE WHOCTPAHHbIM WU3roToBUTENEM (MHOCTPaHHbIM MNpPOoAaBLIOM), BbIMNOMHSAKOLME
onpeferneHHole YHKLUUN Ha OCHOBaHUW O0roBopa C MU3rotoButenem (NpoaaBLOM) M YNOMHOMOYEHHbIE UM Ha
npuHATUE N yaoBneTBopeHne TpeboBaHui noTpebuteneln B OTHOLWEHMM TOBapa HeHaanexatllero kayectsa, nnbo
WHOMBMAYaAlNbHBIN  NpeanpuHUMaTEnb, 3aperncTpupoBaHHbLING  Ha TeppuTtopun  Poccuitickon  ®depepauumu,
BbIMOMHSAOLWMIA onpeaeneHHble OYHKUMM Ha OCHOBaHUM SOroBopa C M3rotoBuTenem (NpogasBLoM), B TOM Yucne ¢
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MNPOAaBLOM), W  YMOMHOMOYEHHBI WM Ha MPUHATUE W
yAoBrieTBopeHne TpeboBaHun noTpeduTener B OTHOLEHNM TOBapa HeHaaexallero kayecTsa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMropTep - OpraHu3auusi He3aBUCUMO OT OpraHM3auWOHHO-NPaBOBOM (OPMblI UMM UHAUBUAOYATbHbIN
npeanpvHUMaTenb, OCYLLECTBMSOWME MMMNOPT ToBapa AN €ero nocregywllen peanusauum Ha Tepputopun
Poccuiickon ®epepauuu.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea |. OBLWME NMONOXEHUA

CtaTbs 1. MpaBoBOe perynupoBaHue OTHOLLIEHUI B 06NacTy 3aluThl NpaB noTpeéuTenen

1. OTHoLWweHuA B 06nacTy 3alumTbl npae notpedbutenen perynupytoTtcsa [MpaxaaHckum kogekcom Poccuinckom
depepaumun, HacToAWwMM 3akoHOM, ApyruMu defepanbHbiMUM 3aKoHaMK (fanee - 3akOoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMU C HAMW NHBIMU HOPMaTUBHbLIMY NpaBoBbLIMK akTamun Poccuiickon ®enepauuu.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickon denepaunm He BnNpaBe nopy4vatb pegepanbHbiM opraHaMm UCMOMHUTENbHOM
BNacTU NPMHMMATb aKTbl, COAEpKaLlne HOpMbl O 3alimMTe npas noTpebuTtenen.

MpaButensctBo Poccunckon depepauumn Bnpase nsgasaTb Ans notpebutens n npoaasLa (M3rotoBuTeENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHu3auun Wnm yYnosIHOMOYEHHOTO WMHAMBUAYASIbHOIO MpeanpuHuMaTens,
umnoprtepa) npaBuna, obs3aTenbHble NPU 3aKMYEHUM W UCMOMHEHMM MNYONMYHBIX OOroBOPOB (4OrOBOPOB
PO3HUYHOW KyMnn-npoaaxun, 3HeprocHabXeHns, 4OroBOpoOB O BbIMNOMHEHUU paboT 1 00 okasaHun ycrnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.

CrtaTbs 2. MexxpyHapogHble goroBopbl Poccuiickon ®eaepauum

Ecnn MeXayHapoaHbIM 4OroBOpPOM Poccunckon d)e/:l,epau,wm yCTaHOBJIEHbl UHbIE MNMpaBuna O 3alunTe npas
r|0Tpe6|/|Tene|7|, 4eM Te, KOTopble NpeayCMOTpPEeHbl HACTOALLNM 3akoHOoM, NPUMEHATCA Npasuina MexagyHapoagHoro
norosopa.

CtaTbs 3. MpaBo noTpebutenen Ha NpocBelleHMe B 06nacTy 3awWwuThbl NpaB noTpeduTenemn

MpaBo noTpebutenenn Ha npoceBeweHne B obnactM 3awmTbl nNpae noTpebutenen obecneymBaeTcs
NnocpeacTBOM BKMIOYEHMSI COOTBETCTBYOLNX TpeboBaHui B befepanbHble rocygapcTBeHHble obpasoBaTenbHble
cTaHgapTbl U oOpasoBaTerbHble NPorpaMmbl, a TakKke MOCPeacTBOM OpraHu3aumMmM CUCTEMbl WHOpMaunn
notpedurener ob ux npaBax n 0 HEOBXOANMbIX JENCTBUSAX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)




1. NMpopgasew (ncnonHUTenb) 0b6s3aH NepenaTb NOTpebuTento ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOPE YCIIOBMI O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCMOSHUTENL)
06sa3aH nepepaTb notpebutento ToBap (BbIMONMHUTL paboTy, okKasaTb YCNyry), COOTBETCTBYKOLMA O6bIYHO
npeabaBnseMbiM TpeboBaHWSAM M NPUroAHbLIN ANdA Lenew, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poja
0ObIYHO MCMonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogaeey, (MCNonHUTENb) NPy 3akNio4YeHn goroeopa Obin NocTaBneH NoTpeduTenem B M3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOSIHEHUS paboTbl, OKasaHUsl ycnyru), npoaasel, (MCNONHUTEND)
06s13aH nepegaTtb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb yCnyry), NPUrogHbIN s UCNOSMb30BaHNS B
COOTBETCTBMM C 3TUMU LENSIMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio nNpoaasel, 0bs3aH nepepatb notpedbutento Tosap,
KOTOPbIA COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnn 3akoHamMu WnmM B YCTaHOBNEHHOM UMW Mopsigke NpeAycMOTpeHbl obssaTenbHble TpeboBaHusA K
ToBapy (pabote, ycnyre), npogaseL, (McnonHuTens) obsA3aH nepepaTb NoTpedbuTento ToBap (BbINONHUTL paboTy,
oKkasaTb ycnyry), COOTBETCTBYIOLMNIA 3TUM TpeboBaHNSM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Crtatbs 5. NpaBa u 0653aHHOCTU U3roTOBUTENs (MCMONHUTENs, NpoAaBuUa) B o6nacTu yCTaHOBIEHUS CpoKa CryXObl, cpoka
rogHocTu ToBapa (paboThl), a Takke rapaHTMIHOroO cpoka Ha ToBap (paborty)

1. Ha ToBap (paboty), npegHasHa4yeHHbI ANg ANUTENBHOMO UCNONb30BaHUA, U3rOTOBUTEMNb (MCMOMHUTEND)
BrpaBe yCTaHaBnuBaTb CPOK CNYyxObl - nepuos, B TeYeHMe KOTOPOro U3rotoBuTeNb (MCNOMNHUTENbL) 064a3yeTcs
obecneunBatb noTpPebUTENIO BO3MOXHOCTb WCMOMNb30BaHWS ToBapa (paboTbl) MO HA3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLIECTBEHHble HEeAOCTaTKU Ha OCHOBaHWM MyHKTa 6 ctatbl 19 u nyHkTa 6 ctatbu 29
HacTosiLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHWUTEmNb) 00s3aH ycTaHaBnvBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
Nnonb3oBaHWs, B TOM 4WCIe KOMMIEKTYOLMX M3Oenuin (geTanewn, y3noB, arperatoB), KOTOpble MO MCTEYEHWUU
OnpeAeneHHoro nepyMoga MoryT NPeAcTaBnsATb OMNACHOCTb AMS XXM3HW, 340POBbs MOTPEOUTENS, NPUYMHATL Bpes,
ero MMyLLECTBY UM OKpYXXatoLLen cpege.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCHATLCA eQuHMLAMM BPEMEHU, a TakkKe MHbIMU eanHMLaMK
N3MepeHust (kuromeTpamu, MeTpamu W NPoYMMM  eaMHULaMKM U3MepeHust ucxoast M3  (PYHKLMOHANBHOro
Ha3HayeHus1 ToBapa (pe3ynbTata paboThl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTbl nuTaHus, naproMepHO-KOCMETUYECKUE TOBapbl, MeANKaMEHTbI, TOBapbl ObLITOBON XUMUKN Y
WHble NoaobHbIe ToBapbl (PaboTbl) N3roToBUTENb (UCNONMHUTENL) 06513aH yCTaHaBNMBaTb CPOK rOAHOCTU - Nepuos,
Mo NCTEYEHUN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUro4HbIM Afsl UCMOMb30BaHMSA MO Ha3HAYEHMIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbiNOMHEHNE paboTkl) MO UCTEYEHNM YCTAaHOBMEHHOIO CPOKa rogHOCTH, a Takke ToBapa
(BbinONHeHMe paboTbl), Ha KOTOPbIN AOMKEeH ObITb YCTAHOBMEH CPOK rOOHOCTM, HO OH He YCTaHOBIIEH,
3anpeLlaeTtcs.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnNnBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuos, B
Te4YeHne KOTOpOoro B criydyae oOHapyxkeHuss B ToBape (paboTe) HepocTaTka WM3roToBUTENb (MCMOMHUTEND),
npogasel, YMOJIHOMOYEHHAs OpraHM3auus WM YNOSTHOMOYEHHbIN  MHAMBWAYaNbHbIA  NPeanpuHUMaTens,
umnoptep obsa3aHbl yooBNeTBOpUTL TpeboBaHMa NoTpebuTens, ycTaHOBMEHHbIe cTaThaMmn 18 n 29 Hactoswero
3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MN3roToBuTenb BrnpasBe NPUHATL 00S3aTENbCTBO B OTHOLUEHWM HEAOCTaTKOB ToBapa, OGHapy)XeHHbIX Mo
NCTEYEHNM YCTaHOBMEHHOIO UM rapaHTUAHOIO Cpoka (JOMOSIHMTENbHOE 06513aTeNbCTBO).




(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopgepkaHue OOMONHUTENbHOrO obsi3aTenbcTBa W3roTOBUTENS, CPOK OENCTBMS Takoro obsizaTtenbcTBa U
NopsiAOK OCYLLLECTBIEHUSI NOTpeObUTENEM Npae No TakoMy 0653aTeNbCTBY ONpeaenstoTcs U3roTOBUTENEM.
(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. I'Ipop,aBeu, Brnpaese yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIIZ CpPOK, eCInn OH He YCTaHOBJIEH N3rOTOBUTENEM.

MponaBel, BrpaBe MNpUHATL 0053aTeNbCTBO B OTHOLUEHUM HeOOCTaTKOB ToBapa, OOHapyKeHHbIX Mo
NCTEYEHWUN rapaHTUNHOIO CPoKa, YCTaHOBMNEHHOro M3roToBMTENEM (O0OMNONHUTENbHOE 0653aTeNbCTBO).

CopepxaHve [OMNOMHMTENBHOIO 06si3aTenbCTBa MpodaBLa, CPOK AENCTBUS Takoro obsi3aTenbcrTBa U
MOPSIAOK OCYLLECTBIIEHUsI NoTpebuTenem npaB no Takomy 06s13aTenbCTBY ONPEAENnstoTCs AOroBOPOM MeXay
notpebuTtenem 1 NpoaaBLIOM.

(n. 7 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButens (NnpogaBeLl) HeceT OTBETCTBEHHOCTb 3@ HeAOCTaTku ToBapa, OOHapyXeHHble B TeyeHue
cpoka OeWcTBUS OOMNONHUTENbHOro obsi3aTenbCTBa, B COOTBETCTBUM C ab3aueM BTOpbIM NyHKTa 6 ctatbu 18
HacTosAwero 3akoHa, a Mocrne OKOHYaHUS Cpoka OEeNCTBUS AOMOSTHUTENBbHOrO 00s13aTeNbCTBA - B COOTBETCTBUN C
NyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CTaTbs 6. O6A3aHHOCTb M3roTOBUTENSl 06eCneYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOro 06CnyXMBaHUA ToBapa

MN3rotoButens o6s3aH o6ecrnevnTb BO3MOXHOCTb UCMOMb30BaHUS TOBapa B TeYEeHMe ero cpoka cryxbbl. [ns
3TOW UEenu M3roToBuUTENb ObecneyvMBaeT PEeMOHT UM TeXHUYeckoe oGCnyXkuBaHVWe ToBapa, a Takke BbiMycK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHU3auuy B HEOOXOAUMBIX Asi PEMOHTa M TEXHUYECKOTO O6CIYKMBaHUS
ob6beMe M acCopTUMEHTE 3amnacHbIX YacTeill B TeyYeHWe cpoka MpOWM3BOACTBa TOBapa W MOCKIE CHATUSI €ro c
NMPOM3BOACTBA B TEYEHME Cpoka CrnyxGbl ToBapa, a Npu OTCYTCTBUW Takoro cpoka B TedeHue OecATU NEeT CO AHS
nepenayv ToBapa noTpeéutenio.

Crtatbs 7. NNpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens uMMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) nNpu OBLIYHBIX YCHOBUAX €ro
NCNOMb30BaHWs, XpaHEHUs, TPaHCNOPTMPOBKN N yTuUnNusauumn 6bin 6e3onaceH Ans *u3Hu, 340poBbs NoTpebuTens,
oKpyXawLen cpefbl, a Takke He NPUYUHAN Bpead MMyLecTBy notpebutens. TpeboBaHus, KOTOpble OOSMKHbI
obecneunBatb BesonacHoCTb ToBapa (paboTbl, yCnyru) AN >KUM3HWU UM 300POBbA NOTPebUTensi, OKpyXaroLlen
cpedbl, a Takke npefoTBpalleHne NPUYUMHEHMs Bpeda MMyLLecTBY noTpebutens, aBnaTca obssaTtenbHbIMU U
yCTaHaBMNMBalTCA 3aKOHOM UMK B YCTAHOBNEHHOM UM NOpPsAKe.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoButenb (uMcnonHutenb) obsi3aH obecneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBIEHHOIO CpoKa cry0bl unmn cpoka rogHoCcTV ToBapa (paboThbi).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa W3roToBuTeNb (MCMOMHUTENbL) He
yCTaHOBMI Ha ToBap (paboTy) cpok cnyx6bl, oH 065s3aH obecneunTb 6e3onacHoCTb ToBapa (paboThl) B Te4eHue
OecaTn neT co gHA nepepaydn ToBapa (paboTbl) noTpeburtento.

Bped, NPUYMHEHHBIA KU3HKW, 300POBbI MMM MMYLLECTBY NOTpebutens BCreactsMe HeobecneveHus
6esonacHocTu ToBapa (paboThbl), NOANEXNT BO3MELLEHNIO B COOTBETCTBMM CO cTaThen 14 HacToswwero 3akoHa.

3. Ecnn gns 6e3onacHOCTM MCnonb3oBaHMs ToBapa (paboTkl, YCnyrn), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunmusaumm HeobxogmMmo cobniogaTh crneuumanbHble npaeBvna (ganee - npasuna), U3roToBUTENb (MCMOMHUTENDb)
00si3aH yKasaTb 3TW MpaBuiia B COMPOBOAUTENBHOM OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOWM WM MHbIM crnocobom, a npogasel, (MCnofnHuTenb) 00s3aH OOBECTUM 3TWM MNpaBuia OO0 CBeAeHus
notpedurens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIEHHOM WM MOPSiAKE YCTAHOBIEHbI
obsizaTenbHble TpeboBaHus, obecneunBarowme ux 6e30NacHOCTbL AN KU3HM, 300pOBbs  NOTpebuTens,
OKpyXatoLlen cpefbl U NpefoTBpalleHne NpUYMHEHUs Bpeda MMYLLECTBY MOTpebuTensi, COOTBETCTBME TOBAapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHUAM MOANEXUT obs3aTenlbHOMY MNOATBEPXKAEHWUIO B MOPSAKe,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMW aKTaMu.




(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbINOMHeHWe paboTbl, Oka3aHue ycryru), B TOM 4YuCiie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHgopmaunm o6 oba3aTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpeboBaHUAM,
yKa3aHHbIM B NMyHKTe 1 HAcTOsILLEN CTaTbMW.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHOBMeHo, 4To Mpu cobnoaeHurM noTpebuTeneMm YCTaHOBMEHHbIX MPaBUIT UCMONb30BaHUS,
XPaHEHUS UM TPAHCMOPTUPOBKKN ToBapa (paboTbl) OH NPUYMHSAET UIU MOXET MPUYUHNUTL BPES KMU3HU, 300POBbLI0 1
uMmyllecTsy noTpebutensa, Okpyxawlwen cpede, U3rotoButenb  (MCnonHuTenb, npogasel) ob6sa3aH
He3aMeanuTenbHO MPUOCTaHOBUTL €ro MNpoM3BOACTBO (peanus3auuio) OO0 YCTpaHeHus NpuyuMH Bpeda, a B
HeobxoauMbIX Cnyvasix MPUHATE Mepbl N0 N3bATUIO ero M3 obopoTa 1 0T3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOoTOBUTENDL (MCMOMHUTENL) 0083aH CHATbL TakoW ToBap
(paboty, ycnyry) ¢ npousBogcTtBa. [1pyM HEBbINONTHEHUN W3rOTOBUTENEM (MCMOSIHUTENEM) 3TOM OOSI3aHHOCTU
YMOJSTHOMOYEHHbIV hefepanbHbli OpraH MCMOMHUTENbHOW BracTy MpUYHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa
(paboThl, ycnyrn) ¢ BHYTPEHHErO pbiHKA M (UNKM) OT NoTpebutens unm noTpebutenen B Nnopsake, YCTaHOBIIEHHOM
3akoHogartenbcTBoM Poccuickon degepaumu.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, NPpUYNHEHHbIE NOTPeBUTENO B CBSA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexart BO3MELLEeHNIO
N3roToBUTENEM (MCMONHUTENEM) B NMOSIHOM obbeMeE.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Crtatb# 8. NpaBo noTpebutens Ha uHcdopmaumo 06 nsrotoBurtene (McnonHuTene, NnpoaasLEe) U 0 ToBapax (paboTax, ycnyrax)

1. MNMoTtpebuTtenb BnpaBe noTpeboBaTb NpedocTaBfieHUsi HEOOXOOUMOM U AOCToBepHON mHdopmaumm o6
nsrotosuTene (MCNonHUTENe, NpoaasLe), pexmme ero paboTbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosWen ctaTbn MHOpMaUUSa B HarngaHoW U AOCTYNHOW popme JoBoaAUTCS A0
cBedeHus noTpebuTenen npu 3akmyeHMU [OroBOPOB KyMiv-MpPOA4aXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHum ycnyr) cnocobamu, NMpUHATBIMA B OTAENbHbIX cdepax obcnykmBaHus noTpeduTener, Ha pPyCCKOM
A3bIKe, a JOMOSTHUTENBHO, MO YCMOTPEHMIO N3roToBuTens (MCNonHuTens, NpoAasua), Ha rocy4apCTBEHHbIX S3blKax
cybbekToB Poccunckon ®enepaunm n pogHbix sidbikax HapogoB Poccuiickon Pegepaumn.

Ctatbs 9. UHdopmaums o6 usroroBuTerne (McnonHuTene, npogasLle)

1. MN3rotoBuTenb (McnonHuTenb, npoaaBel) obsi3aH AOBECTM OO CBeAeHust notpedbutenss oupMeHHoe
HaMMeHoBaHWEe (HaMMEHOBaHME) CBOEN OpraHusaumMm, MecTO €€ HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpoaasel, (MCNonHUTENb) pa3MeLLaeT ykazaHHY UHGOPMaLIMIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3rotoButens (MCNonHUTEmNb, NPOAAaBEL) - UHAWBMOYANbHLIA NPeanpuHUMAaTenb - OOMKEeH NpeaocTaBuTb
noTpebuTenio MHMOPMAaLMIO O rOCYAApPCTBEHHON PErucTpaLmMm M HauMeHOBaHUM 3apEerMcTPMpPOBABLLIEro ero
opraHa.

2. Ecnu BuA OeATenNbHOCTW, OCYLLECTBMSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), NMOANEXUT
NULEH3NPOBAHMIO U (UNIN) UCMOMNHUTENb MMEET TFOCYLapCTBEHHYH aKKpeauTaumio, OO CBEAEHUs noTpebuTens
OorkHa OblTb goBegeHa nHdpopMaums 0 Buae AeATENbHOCTU U3rOTOBMTENS (MCMNONHWUTENS, Npogasua), Homepe
NULEH3UN N (MNKM) HOMEpe CBUOETENbCTBA O rOCYAAPCTBEHHOW akkpeguTauuu, Cpokax OencCTBMS YyKasaHHbIX
NULEH3UN U (MNK) CBUAOETENLCTBA, a Takke MHopMauus o6 opraHe, BblOaBLUEM YKa3aHHbIE NUMLEH3UI0 U (Unn)
CBUOETENbLCTBO.

(n. 2 B peq. ®epepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmaunsa, npeaycMoTpeHHas nyHkTamym 1 u 2 HacTosilen cTaTbM, OOMMKHA ObiTb AoBefeHa Ao
cBefeHUs noTpebuTenen Takke nNpU OCYLLEeCTBMEHUU TOProBnuv, ObITOBOrO U WHbIX BUAOB OBCMYXUBaHUS
notpebutenen BO BpEMEHHbIX NOMELLEHUSIX, Ha spMapKax, C NOTKOB U B APYrUX criyyasx, ecnu Toprosns, 6biToBoe
W MHble BUAbI 0BCNyXuBaHMA NoTpebuTenen ocyLlecTBRSITCA BHE NMOCTOSAHHONO MecTa HaxoXAeHus npoaasua
(ncnonHutens).

Crtatbs 10. UHcdopmauus o ToBapax (paboTax, ycnyrax)




1. WsrotoButenb (McnonHutenb, npopaBel) o653aH CBOEBPEMEHHO MpedoCcTaBnsaATb NOTpebuTento
HeobxoOuMy0 M OOCTOBEPHYO MHGOpMaUuio o ToBapax (paboTtax, ycnyrax), obecneunBaroLytd BO3MOXHOCTb UX
npasunbHOro Bblbopa. [lo oTgenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl AoBefeHus
nHcpopmaumm ao notpebutensa ycraHasnmeatoTcs MNMpasutenscteom Poccuiickon ®enepauuu.

2. Incbopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTensHOM nopsiake AOMmKHa coaepxaThb:

HauMeHOBaHWE TEXHUYECKOrO pernameHTa WnM WHOEe YCTAHOBIEHHOE 3aKoHoAaTenbCTBOM Poccuiickoin
depepaumm 0 TEXHUYECKOM pErynupoBaHMM W CBUAOETENbCTBYOWEE 00 00sA3aTenbHOM NOATBEPXOEHWM
COOTBETCTBUA TOBapa 0603Ha4eHue;

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefieHMs 06 OCHOBHbIX NOTPeBbUTENbCKUX CBOWCTBax TOBApoB (paboT, ycrnyr), B OTHOLUEHWW MNPOAYKTOB
nUTaHWs CcBedeHWst O cocTaBe (B TOM 4UCIe HaMMEHOBaHME MWCMOMNb30BaHHbIX B MpOLECCe W3rOTOBMEHUSA
NPOAYKTOB MUTaHWSA MULLEBbIX A00aBOK, OMONMOrMYeckn akTMBHbIX J06aBOK, MHOPMALNS O HAaNMYMKU B NPOAYKTax
NMUTaHNSE KOMMOHEHTOB, MOMYYEHHbIX C MPMMEHEHWEM TE€HHO-UHXEHEPHO-MOANMULMPOBAHHBIX OPraHM3mMoB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBrnseT 6onee AeBATM OeCATbIX
npoLeHTa), NULLEeBOWN LIEHHOCTW, Has3HadeHuu, 06 yCrnoBUAX NPUMEHEHUS U XpaHEeHWUs NPOOYKTOB MUTaHus, O
cnocobax M3roToBneHunsi roToebix 64, Bece (06beme), AaTe N MeCcTe MU3rOTOBMIEHUS N YNakoBKW (pacdacoBkm)
NPOAYKTOB MUTaHUS, a Takke CBeOeHWd O MpOTMBOMOKa3aHWsAX ANd WX MNPUMEHEHUS MNpU  OTAENbHbIX
3aboneBaHusax. [lepeveHb TOBapoB (pabot, ycnyr), uHdOpMaLMa O KOTOPbIX [OMKHa coaepxaTb
NPOTMBOMOKa3aHNA AN WX NPUMEHEeHUA npu OTAenbHbIX 3aboneBaHusix, yTBepxaaetca [lpaBUTENbLCTBOM
Poccunckon ®epepaumnm;
(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnsix u ycnosusi npuobpeteHnsi Toeapos (paboT, ycnyr), B TOM Yncne npu onnaTte ToBapos (pabdor,
ycnyr) Yepes onpefeneHHoe BpeMs nocre nx nepegayn (BbINOMHEHUS, Oka3aHUsl) NOTPeOUTENto, NOMHY0 CyMMY,
nognexatuyto BbinnaTe noTpeduTtenem, 1 rpaduk noraleHms 3To CyMMBb;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUAHbLIA CPOK, ECINN OH YCTaHOBIEH;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi acpekTMBHOro n 6e3onacHoro nCnonb3oBaHnsA ToBapoB (paboT, ycnyr);

nMHopmaumo 06 aHepreTudeckon adpeKTMBHOCTN TOBApPOB, B OTHOLLEHUN KOTOPLIX TpeboBaHNe O Hann4Mm
Takown nHdopMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENLCTBOM 00 SHEProcOepexxeHum u o NoBbILLIEHWMN
3HepreTuyeckon acpekTMBHoOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK FOAHOCTM TOBApPOB (paboT), yCTAaHOBIEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Takke CBefeHUsi 0 HeOOXOOUMbIX OENCTBMAX NOTPEOMTENS MO MCTEYEHUWN YKa3aHHbLIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSX MPU HEBLINOMHEHUM TakUX OEWCTBUR, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
npeacTaBnsitoT ONacHOCTb ANS XU3HW, 340POBbS Y UMYLLECTBA NOTPEOUTENS WM CTAHOBATCS HEMPUIOAHLIMU AN
MCMONb30BaHMS NO HA3HAYEHMIO;

agpec (MecTto HaxoxaeHus), PMpPMEHHOe HaMMeHOBaHWe (HauMeHOBaHWE) U3roToBUTENsT (MCMONMHUTENS,
npogasua), YMONHOMOYEHHOW OpraHM3auum WM  YrNorIHOMOYEHHOrO WHAMBUAYANbHOIO NpPeAnpuHMMaTens,
nmnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uUHopmaumo o6 obsizaTenbHOM NOATBEPXKAEHUN COOTBETCTBMS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HacTosILEro 3aKkoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLMIO O NpaBunax NPoAaxu ToBapoB (BbINONHEHWSA paboT, okazaHus ycnyr);
yKasaHue Ha KOHKpeTHOe nuuo, koTopoe BGyAeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U MHOpMaLmio o

HEeM, ecriv 3TO UMeET 3Ha4YeHne, UCX0AS U3 XapakTepa paboTbl (ycnyrn);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)




yKkasaHue Ha ucnonb3oBaHue oHOrpaMM MpU OKal3aHWM pasBriekaTeNbHbIX YCMYr WCMONHUTENSMM
My3blKanbHbIX MTPON3BEeaEHUA.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebrneHuuM unu B HEM YCTpPaHANCA HeAOoCTaToK
(HepocTaTku), nOTpebuTento fomkHa BbITh NpegocTaBneHa nHdopmMaLms ob aTom.

3. NHdopmauus, npegycMoTpeHHas MyHKTOM 2 HacTOoSLWEN cTaTbl, AOBOAUTCS A0 CBeAeHUs noTpebutenen
B TEXHWYECKOW OOKyMeHTauuw, npunaraemow Kk ToBapam (paboTam, ycnyram), Ha 3TMKeTKax, MapKuMpOBKOW wnu
WHbIM CrMOcoBOM, NPUHATLIM ANS OTAENbHbIX BUAOB TOBapoB (paboT, ycnyr). UHdopmaunsa o6 obsizaTensHoM
NnoaTBEPXKAEHMM COOTBETCTBUA TOBApOB NpeacTaBnseTcd B nopsake M crnocobamm, KOTOpble YCTaAHOBMEHbI
3akoHogatenbcTBoM Poccuiickon denepalmm 0 TEXHUYECKOM perynvpoBaHun, U BKMOYaeT B cebsa cBefeHuns o
HOMepe [AOKYMeHTa, noATBepXAaloLlero Takoe COOTBETCTBME, O CpOKe ero AencTBus u 06 opraHusauumu, ero
BblOaBLUEN.
(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63au yTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Crtatbs 11. Pexxum paboTbi npoaaBua (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULUMNANbHbIX OpraHn3auun TOproenu, GbITOBOrO M WMHbLIX BUOOB
obcnyx1MBaHWa noTpebuTtenen yctaHaBNMBaETCs MO peLleHNo COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOW BNAcTu
cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOTO CamMOyMNpaBeHus.

2. Pexxum paboTbl opraHu3aLumii, OCyLWeCTBNALLMX AEeATENbHOCTb B chepax TOproBoro, 6b6ITOBOrO U MHbIX
BMOOB 0OCNy)XMBaHWsSI NOTPEOUTENEN N HE YyKa3aHHbIX B MyHKTE 1 HACTOSLLEN CTaTbk, a TaKKe MHOMBUOYANbHbLIX
npeanpuHMMarenen ycTtaHaBnmMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (MCNOMNHWUTENs!) AOBOAMTCA [0 CBedeHusi noTpebutenem u  OOMmMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb M3rOTOBUTENSA (MCMONMHUTENs, NpoAaBLa) 3a HeHaanexallyio UHgopmauuo o ToBape (paboTe,
ycnyre)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBneHa BO3MOXHOCTb He3amMeOSIMTENbHO MOMYyYUTb MPU 3aKMYEHUN
goroBopa wuHdopMaumio o ToBape (paboTe, ycnyre), oH BnpaBe noTtpeboBaTb OT NpogaBua (MCMONHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYeHWs JOroBopa, a ecrivm LOroBop
3aKmMYeH, B pas3yMHbIA CPOK OTKa3aTbCs OT €ro UCMOSMHEHUs 1 noTpeboBaTb BO3BpaTa ynnadeHHoOW 3a ToBap
CYMMbI U BO3MELLLEHUS APYIMX YObITKOB.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpu oTKase OT UCMONHEHMS AoroBopa noTpebuTens 06s3aH BO3BpaTUTL ToBap (pesynbTtat paboThbl, ycnyru,
€Cnn 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHUTESIO).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasel, (MCNONHUTENDL), HE NPEnOCTaBUBLUMIA MOKyMNaTesto MOMIHOM U OOCTOBEPHOM MHGOPMaLUN O
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPeQyCMOTPEHHYIO NyHkTamu 1 - 4 ctaTbn 18 nnu nyHKToMm 1
ctatbh 29 HacTosiero 3akoHa, 3a HefgocTaTkum ToBapa (paboTbl, yCnyru), BO3HUKLLUME MOCME €ero nepegayu
noTpebuTtento BCrNeacTBue OTCYTCTBUS Y HEMO Takon MHopmaunu.

(n. 2 BBeaeH deaeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpv NnpuynMHeHMn Bpeda XWU3HW, 30OPOBbI0 U UMYLLECTBY NOTPebuTEeNna BCNeACTBUE HenpeaoCcTaBneHuns
eMy MOMHOW W [O0CTOBEpHOM WHGopmauuu o ToBape (paboTe, ycnyre) notpebuTtens BnpaBe noTpeboBaTb
BO3MeLLleHUs Takoro Bpeaa B nopsake, npegycCMoTpeHHOM cTaTbelr 14 HacTosLlero 3akoHa, B TOM YuCrie MOSTHOro
BO3MeELLEHUSA YObITKOB, MPUYMHEHHBIX MPUPOAHbLIM OOBbEKTaM, HaxXOAsAWUMCHA B COBCTBEHHOCTU (BrageHum)
notpeburens.

(n. 3 BBeaeH deaeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpn paccmMoTpeHnn TpeboBaHMI NOTPEOUTENST O BO3MELLEHUN YObITKOB, NMPUYMHEHHBLIX HELOCTOBEPHOW
UNU HeJoCTaTOYHO MOMNHOWM MHpopMaLmeln o ToBape (paboTte, ycnyre), He06X0AMMO UCXOAUTb U3 NPEANONOXEeHMUS




00 OTCyTCTBMM Yy NOTpEbUTENs cneunanbHbIX NO3HAHWIA O CBOMCTBAX U XapaKTepucTmukax Toapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsi 13. OTBeTCTBEHHOCTb M3roTOBUTENsi (MCMOMHWTENs, nNpoAaBua, YNONMHOMOYEHHOW OpraHuM3auun  Unu
yrnonHOMOYeHHOro MHAMBUAYanbHOro NpeanpUHUMaTensi, UMNopTepa) 3a HapylleHue Npae noTpeéutenen

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTener u3rotToBUTENb (MCMNOMHMTENb, MPOAABEL, YMNOMHOMOYEHHas
opraHuMsaums UnuM ynorHOMOYEHHbIA WHAMBMAYANbHLIA NpeanpuHMMaTenb, UMMOPTEP) HECET OTBETCTBEHHOCT,
NpeayCMOTPEHHYIO 3aKOHOM UM LOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTpeduTento, noanexaTt BO3MELLEHWIO B
MOSTHOW CyMMe CBEpPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM Ui JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonkn (nNeHu) M BoO3MelleHMe YObITKOB He OCBOBOXAAlT M3roToBUTENSa (MCNONHUTENS,
npogaBLa, YMOSTHOMOYEHHYI0 OpraHM3auuio WM YNOMHOMOYEHHOro VMHAMBUAYaNbHOrO MpeanpuHuMaTens,
nmnopTepa) OT UCMOSTHEHMST BO3MNOXEHHbIX HA HEro 0643aTenbCTB B HaType nepes notpebutenem.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

4. WarotoButenb (MCMOMHMTENDb, MpPOLABEL, YMNOMHOMOYEHHAs OpraHmM3auust WM yrnorHOMOYEHHbIN
MHOMBMAOYanbHbIM  NpeanpuHUMaTernb, MMNopTep) OCBOOOXAaeTcs OT OTBETCTBEHHOCTUM 3a HEWCMNONHEeHWe
0653aTenbCcTB UMM 32 HeHagnexalwlee WCnofiHeHne 0653aTenbCcTB, €CNU  [OKaXKET, YTO HEWUCMOSHEHWe
00653aTenbCTB UMM UX HEHaAsnexallee UCMOoSIHEHWE MPOU3OLLNO BCNEACTBME HEMPEOAONMMONM CUMbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutena o6 ynnare HeycTouku (NeHu), NpeayCMOTPEHHOW 3aKOHOM WKW OOTOBOPOM,
noanexat yooBNETBOPEHUIO M3rOTOBUTENEM (MCMOMHUTENEM, NPoAaBLIOM, YNONHOMOYEHHOW opraHu3aumen unu
YMOJSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHuMarTenem, UMnopTepom) B JOGPOBONILHOM NOpsaKe.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

6. Mpn yoosneTBopeHMn cyaoM TpeboBaHW MOTpeOuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
nsrotoBuTeNst  (UCNOMHMTENs,  MpodaBLa,  YNOSIHOMOYEHHOW  OpraHu3auMum  UnuM  YNosIHOMOYEHHOTO
WHAMBUAYaNbHOrO NPEeANPUHUMATENS, UMMOPTEpPA) 3@ HecOONAeHNEe B [OOPOBONILHOM NOPsSiAKE YAOBNETBOPEHUS
TpeboBaHui NoTpebuTens wrpad B pasMepe NATbAECST NPOLEHTOB OT CYMMbI, NMPUCYXOAEHHOW CYAOM B NOMb3y
notpeburens.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Ecnu ¢ 3asBneHnem B 3awuTy nNpaB notpebutens BbiCTynawT 0bLWEeCTBEHHbIE 00bEANHEHMST MOTpebuTenen
(nx accoumaumu, cosbl) UM opraHbl MECTHOrO CaMOymnpaBreHusi, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepevmcnarTcs ykasaHHbIM 00beaNHEHUAM (UX accoumaumsam, coo3am) Unm opraHam.

CrtaTbs 14. UmyulecTBeHHasi OTBETCTBEHHOCTDb 3a Bpef, NPUYUHEHHbIN BCneacTBUE HeaoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bped, NpUYMHEHHBbIA XWU3HW, 300POBbLI0 UM MMYLLECTBY NOTpebutens BcneacTBUe KOHCTPYKTMBHBIX,
NPOV3BOACTBEHHbIX, peLenTypHbIX UMW UHbIX HEQOCTaTKoB ToBapa (paboTbl, YCNyru), NOAMEXUT BO3MELLEHNIO B
nonHom ob6beme.

2. MpaBo TpeboBaTb BO3MeLLEHUS Bpeda, NPUYUMHEHHOrO BCreacTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcsa 3a nobbiM NoTepneBLUMM HE3aBUCMMO OT TOFO, COCTOSINT OH B AOTMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UK HET.

3. Bpea, MpUYMHEHHDbIV KU3HW, 3O0POBbLI UMM UMYLLECTBY NOTPeOUTEnsl, NOANEXUT BO3MELLEHUIO, ecrnn
BpeA NPUYMHEH B TeYeHME YCTaHOBMNEHHOro cpoka Cryx6bl UMK Cpoka roAHOCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OMmMKeH BbiTb YCTAHOBMNEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbu 5
HacTosAwero 3akoHa CpoK CrnyXbbl UM CPOK rOOHOCTU, HO OH HEe YCTaHOBSEH, MO0 noTpebutento He Gbina
npegocTaBneHa nonHas u AocToBepHas MHAopMaumsa O cpoke cnyxbbl nnm cpoke rogHocTw, nMbo notpebutens
He 6bIn npouHpopMypoBaH O HEOBXOAUMBIX AENCTBUSAX MO UCTEYEHWM Cpoka CryKObl MM cpoka rogHOCTU M
BO3MOXHbIX MOCMNeACTBMAX NPV HEBLINOMHEHWN YKa3aHHbIX OeWCTBMI, nubo ToBap (pesynbTaT paboTbl) Mo




NCTEYEHNM STUX CPOKOB MPEACTaBMsSIeT OMAaCHOCTb ANS XKM3HW W 340POBbS, Bped MOANEXUT BO3MELLEHUIO
He3aBUCKMMO OT BPEMEHM Ero NMPUYNHEHNS.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa W3roToBuTeENb (MCMOMHUTENbL) HEe
yCTaHoBMWI Ha ToBap (paboTy) Cpok cnyxObl, Bped NOAMNEXUT BO3MELLEHUIO B CNy4ae ero NpuUYMHeHns B TeYeHue
OEecaTn neT co AHA nepedayun ToBapa (paboTbl) MOTPedbUTENto, a ecnn AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTtbl M3roToBMEHMs ToBapa (OKOHYaHMS BbINMOSTHEHUS paboThl).

Bpen, npuuvHEHHbI BCneacTBMe HeOoCTaTKOB ToBapa, MOAMEXWUT BO3MELUEeHWI0 MpoAaBLOM WK
N3roToBMTENEM TOBapa Nno BbIGoOpY NoTepneBLLEro.

Bpe,q, I'IpW-II/IHeHHbIIZ BCneacrteme HeagocTaTKoB pa6OTbI mnn ycnyru, noanexmt BO3MELLEHUIO
ncnonHutTenem.

4. NsrotoBuTenb (MCMOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN XXWU3HWU, 300POBLI0 UK
MMYyLLIECTBY NOTPeGUTENs B CBA3M C WUCMONb30OBaHWEM MaTepuanos, 060OpyaoBaHMS, WHCTPYMEHTOB U WHbIX
CpeacTBs, HeobXoAUMbIX AN NMPOM3BOACTBA TOBApOB (BbINOMHEHMS paboT, okasaHWs YCnyr), He3aBUCUMMO OT TOro,
NO3BOSAN YPOBEHb Hay4HbIX Y TEXHUYECKUX 3HAHWUI BbISIBUTb UX 0COBble CBOWMCTBA UMW HET.

5. N3rotoBuTENb (MCMONHUTENBL, NPOAABEL) OCBOOOXOAETCSt OT OTBETCTBEHHOCTU, ECINN AOKAXET, YTO Bpes
MPUYMHEH BCNEACTBME HEMNPEeodoNIMMON CUfbl UMW  HapylleHuss noTpebutenem YCTaHOBMEHHbLIX MpaBun
NCNONb30BaHUSA, XpaHEHMS UM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

Cratbs 15. KomneHcauus MmopanbHoro Bpega

MopanbHbIi Bped, NPUYUHEHHBIM NOTpebuTento BCneacTBMe HapyLUeHUS M3roToBuTerneM (MCMOoSTHUTENEM,
Npo4aBLOM, YMOSTHOMOYEHHON OpraHM3auMen Unu YNosIHOMOYEHHbIM WHAMBUAYaANbHBIM MNpeanpuHuMaTenem,
UMNopTepoM) NpaB NOTpebuTens, NpegyCMOTPEHHbIX 3aKOHaMu U NpaBoBbiMUM akTamu Poccuiickon ®epepauuu,
perynupylowmnmMm OTHOLLEHMS B obnacTu 3aluuTbl NpaB notpebutenen, NOANEXUT KOMNEHcauun npuYuHUTENEM
Bpeaa nNpu Hanuuum ero BuHbI. Pasmep koMneHcalumm MopanbHOro Bpea onpeaensieTcs cyaomM U He 3aBUCUT OT
pasMepa BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCA HE3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOIO Bpeaa 1
NMOHECEHHbIX NOTPebnTenem yobITKOB.

CrtaTbs 16. HeaencTBUTENLHOCTHL YCNOBMIA AOr0OBOPaA, YlIEeMNAKOLWMNX NpaBa noTpedurtens

1. YcnoBusa goroeopa, ywemnsiowme npasa notpebutens no cpaBHEHWIO C MpaBuiiamun, YCTaHOBIEHHbIMU
3aKOHaMWU WM MHbIMU MpPaBOBbIMM akTamu Poccunckon depgepaumm B 00nacTu 3awutbl nNpaB notpeduTenen,
NMPU3HaKTCA HEAENCTBUTENBbHBIMU.

Ecnn B pe3ynbTate UcnosfiHeHna Aorosopa, ywemnarouwero npasa I'IOTpe6MTeJ'I$|, Y Hero BO3HUKIN y6bITKI/1,
OHU noagneXxat BO3MeLEHNIO N3roToBUTE1EM (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,lJ,aBLI,OM) B NosIHOM obbeme.

2. 3anpewaetca obycnoenvBaTb npuobpeTeHne oOaHMX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NOTPEOUTENO BCNEeACTBUE HApYLUEHUS ero
npaesa Ha cBOBOAHbIN BblGOp TOBapoB (paboT, ycnyr), Bo3MeLlaloTCa NpoAaBLOM (MCNOMHUTENEM) B MOMHOM
obbewme.

3anpelyaetcs ob6ycnoenuBaTh yAOBMeTBOpeHMe TpeboBaHMI noTpebuTtenen, npegbsBnsieMbiX B TeYeHUe
rapaHTUAHOIO CPOKa, YCIOBUSIMU, HE CBA3AHHBLIMWU C HegocTaTkaMu TOBapoB (paboT, ycnyr).
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpogasey, (ncnonHuTenb) He BNpaBe 6e3 cornacus NOTpedbuTens BbINOMHATbL AOMNONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. MoTpebutenb BnpaBe oOTkasaTbCsl OT onnaTbl Takux paboT (ycryr), a ecrnv OHW ONila4veHsl,
notpebutenb BnpaBe noTpeboBaTb OT Npogasua (MCNOMHWUTENS) Bo3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMIHEHME [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopMnsieTcss NpoAaBLOM
(ncnonHuTenem) B NCbMEHHOM hopMe, eClN MHOE He NMPeAYCMOTPEHO heaeparnbHbIM 3aKOHOM.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)




CTtaTbs 16.1. ®opmMbI U NOPSAOK onnaThl NPU NpoAaxe TOBapoB (BbINONHEHUU paboT, oka3aHWUU ycnyr)

(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MNpopgaeel (McrnonHuTenb) 06s3aH obecneynTb BO3MOXHOCTb OMfaTtbl TOBapoB (paboT, ycnyr) nytem
MCMONb30BaHMS HaUMOHAmNbHbIX MAATEXHbIX WHCTPYMEHTOB, a Takke Hanu4yHblX pacyeToB Mo BbIOOpy
notpeburens.

O653aHHOCTb 06ecneynTb BO3MOXHOCTL OnnaThl TOBApoOB (paboT, yCcrnyr) ¢ UCNOSIb30BaHNEM HaLMOHASbHbIX
NNaTeXHblX MHCTPYMEHTOB B paMKkaxX HauUMOHAaNbHOW CUCTEMbI NNATEXHbIX KapT pacnpocTpaHsaeTcs Ha npojasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanusauuu ToBapos (paboT, ycnyr) 3a npeawwecTBYOLWNA KaneHaapHbIn
rod NpeBbIaeT COPOK MUMIMOHOB pybren.

Ecnu mecTto onnatel ToBapoB (paboT, ycnyr) HaxoAuTCs B MecTe, rae He NpedoCTaBnsoTCa yCnyrM goctyna
K nogBwxHOW  paguvoTenedoOHHOW  CBA3M U (MnM)  CpeAcTBamM  KOMMEKTMBHOrO  goctyna K
WH(POPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTn  "MHTepHeT", npopaBsel, (McnonHuTensb) ocBoboxaaetcd oOT
obsi3aHHOCTN ObecneunTtb B 9TOM MeCTe BO3MOXHOCTb onfaTtbl TOBapoB (paboT, ycnyr) ¢ UCNONb30BaHUEM
HaLMOHamnbHbIX NNaTeXHbIX UHCTPYMEHTOB.

Mpopasey ocBoboxaaeTcs oT 06a3aHHOCTM obecnevmTb BO3MOXHOCTbL OnnaThl TOBApOB C NCMONb30BaHNEM
HaUMOHambHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OOBLEKTE, Bblpyyka OT peanusauum TOBapoB B KOTOPOM
COCTaBnsieT MeHee NSATU MUNSIMOHOB pyGrer 3a NpeaLlecTBYOLWMI KaneHaapHbIn rog.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPOu3BOAUTLCA NOTpebuTenem B COOTBETCTBUM C yKa3aHUEM
npogasla (MCNOMHWUTENs)) MyTEM pacyeToB 4Yepe3 CYOBLEKTOB HaLMOHANbHOW NMaTeXHOW CUCTEMbI,
OCYLLEeCTBNAIOLWNX OKa3aHWe naTeXHbIX YyCrnyr B COOTBETCTBUM C 3aKoHogaTenscTBoM Poccuiickon degepaumm o
HaUMOHamnbHOW NNaTeXHOW CUCTeMe, eCnM MHOEe He YCTaHOBMeHO denepanbHbiMM 3aKOHaMW UMW MHBIMU
HOpMaTMBHbIMM NPABOBbIMKU akTaMu Poccunckon ®egepaumn.

3. MNMpwn onnaTe ToBapoB (paboT, ycryr) HaNMYHbIMU OEHEXHBIMU cpeacTBaMmn obsizaTenbcTBa noTpeburensi
nepen NpogasBUoOM (UCMOMHUTENEM) NO onnaTe TOBapoB (paboT, yCnyr) cYMTalTCA UCMOMHEHHBLIMU B pa3mMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HaNW4YHbIX AEHEXHbIX CPeACTB npogaBLy (MCMOMHUTENHO)
nnbo NnaTexxHoMy areHTy (cybareHTy), OCyLLeCTBRAIOWEMY AeATENBHOCTL N0 NPUeMy nnaTtexen Uandeckmx nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBOfa NpefoCTaBrsieMblX MNOTPEOUTENEM HaNUYHbIX
OEHeXHbIX cpenctB 0e3 OTKpbITUS OaHKOBCKOro cuveTa o00s3aTenbcTBa MOTpebuTtensa nepea npodaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEeACTB C MOMEHTa BHECEHMs1 NMOTpPebuTenem HanuyHbIX OEeHEXHbIX CPEeACTB KpeAWUTHOW opraHu3aumm nubo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCYyLLeCTBNAWNM [OesTeNbHOCTb B COOTBETCTBMM C
3akoHogaTenbcTBOoM Poccuinckon degepauunm 0 HauMOHaNbLHON NNaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga OEHEXHbIX CPeacTB B paMkax NpUMeHsieMbIX hopm
Oe3Hanu4yHbIX pacyeToB 0bs3aTenbcTBa NOTpeduTens nepen NpoAaBLOM (MCMOMHMTENEM) MO onnaTte TOBapoB
(paboT, ycnyr) cuMTalTCst UCNOMHEHHBIMU B CyMME, YKa3aHHOW B pacrnopsKeHUN O NepeBOAe AEHEXHbIX CPeaCcTB,
C MOMEHTa NOATBEPXKAEHUSI EMO UCMOSNHEHNS OBCNYXMBaKOLWEeR NOTPebUTeNs KPeAUTHON opraHu3auunen.

4. MNMpwn onnate ToBapoB (paboT, ycnyr) npodasLy (MCNOMHUTENIO) 3aMpeLleHo yCTaHaBNMBaTh B OTHOLLEHUN
OfHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LiEHbl B 3aBUCUMOCTM OT crnocoba ux onnatbl NOCPencTBOM
HanMYHbIX Pac4eTOB UMM B pamMKax NpUMeHsieMbIX (dopM B6e3HanMyHbIX pacyeToB.

5. MNpoaaseL, (MCNONMHUTENDB) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTPebuTens yObITKW, Bbl3BaHHbIE
HapylweHnem TpeboBaHuM NyHKTa 1 HACTosALWeN cTaTby.

Crtatbs 17. Cyne6Has 3awmrta npaB notpebutenen

1. 3awmTa npaB noTpebuTenen ocyLecTBNAETCS Cya0M.

KoHcynbTaHTln0C: npumeyaHue.
C 3 ceHTs6psa 2018 roga PepepanbHbiM 3akoHOM OT 04.06.2018 N 133-®3 nyHkT 1 cTtatbm 17 gononHseTcs
HoBbIM ab3aLeM. CM. TekcT B ByayLien pegakumu.




2. Vickn o 3awuTe npaB notpedburenen MoryT ObiTh NpeabsaBneHbl N0 BbIGOPY UCTLA B CYA, MO MECTY:

HaxoXxaeHuna opraHusadmmn, a ecrini OTBEeTYUMKOM ABAeTCA VIH,D,VIBVI,D,yaJ'IbeIVI npeanpuHnmartenb, - ero
XUTEIbCTBAa,

XUTEeNbCTBa UNn I'Ipe6bIBaHI/I$| ncrTua;
3aKrr4yeHna nnmn ncnoJiHeHna goroeopa.

Ecnu uck k opraHmsaumm BbITEKAET U3 AeATENBHOCTU ee hunmana unv npeactaBuTeNsLCTBa, OH MOXET OblTb
npeabsiBreH B CyA N0 MECTY HaxoXAeHus ee comnmana unm npeacTaBUTENbCTBA.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHbIe UCTUBI MO UCKaM, CBA3aHHbIM C HapyLUeHUeM npas notpebutenen, ocesoboxgarTcs
OT ynnaTbl rocyAapCTBEHHON NOLLUMMHbLI B COOTBETCTBMM C 3aKOHOAaTeNbLCTBOM Poccuiickon degepaumm o Hanorax
n cbopax.
(n. 3 B pea. depepanpHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. 3ALUUTA NPAB MOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTbs 18. NpaBa noTpebutens npu o6HapykeHun B ToBape He4OCTaTKOB

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebutens B crnyvyae obHapyXeHWUs B TOBape HEJOCTATKOB, ECINN OHW He ObInM OroBOPEHbI NPOAABLIOM,
no cBoeMy BbiGOpY Brnpase:

notpeboBaTh 3aMeHbl Ha TOBap 3TOW XXe MapKu (3TUX XXe Mogenu u (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW Xe ToBap APYrol Mapku (Modenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LeHbI;

noTpeboBaTb COPa3MepPHOro yMeHbLUEHWNS MOKYMHOW LieHbI;

noTpeboBaTb HesameOnuTeNbHOro GE3BO3ME3OHOro YCTPaHEHUs HeOOCTaTKoB ToBapa WM BO3MeELLEeHUs!
pacxodoB Ha UX UCMpaBrieHne NoTpeduTenem Unu TpeTbUM NIULIOM;

oTKasaTbCA OT MCMOJSIHEHMS [OroBopa Kynmnu-npodaxku U notpeGoBaTb BO3BpaTta ynnadeHHoW 3a ToBap
cymmbl. Mo TpeGoBaHuMio NpoaasLa U 3a ero cYeT NoTpebuTesb A0MKEH BO3BPATUTL TOBAp C HegoCcTaTkaMu.

Mpn aToM NoTpebuTenb BrnpaBe NoTpeboBaTb Takke MOSIHOMO BO3MELLEHUS] YBbLITKOB, MPUYMHEHHBLIX emMy
BCNEACTBME TMNPOAAXM TOBapa HeHaanexallero KavecTBa. YObITKM BO3MELLANTCS B CPOKM, YCTAHOBIEHHbIE
HacTosILLMM 3aKOHOM A1 YAOBIIETBOPEHUS] COOTBETCTBYHOLUX TpeboBaHui noTpebutens.

B OTHOLEHUM TEXHUYECKU CIIOXKHOIO ToBapa noTpebuTenb B criydae OGHapyXeHusi B HEM HELOCTaTKOB
BrNpaBe OTKasaTbCA OT WCMOSHEHWUs [OroBopa Kynnu-npoaaxu M noTtpeGoBaTb BO3BpaTa YnradeHHOW 3a TakoWw
ToBap CyMMbl NMMBO NpeabsBUTL TPeGOoBaHNe O ero 3aMeHe Ha TOBap 3TOM e Mapku (MoJdenu, apTUKyna) unu Ha
TaKoW >Xe ToBap Apyro Mapku (MOAENM, apTuKyna) C COOTBETCTBYHOLIMM MepepacyeToM MOKYMHOW LeHbl B
TeYeHve NATHaZALATU OHe co AHS nepedayun notpebutento Takoro Toeapa. 1o UCTeYeHUn 3TOro Cpoka ykasaHHble
TpeboBaHWsA noanexaTt YA0BNETBOPEHMIO B OOHOM U3 CriedytoLLMX CIy4Yaes:

o6HapyxXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;
HapyLLEHNe YCTAHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEeHMUs1 He0CTaTKOB TOBapa;

HEBO3MOXHOCTb WUCMNOJIb30BaHUA TOBaApa B TeYeHue Kaxaoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpUauaTb OHen Bcneacreme HEeOOHOKPATHOro yCTpaHeHUA ero pasfnyHbliX HE4OCTAaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs [NpasutensctBoMm Poccuiickon ®epepauyuu.
(n. 1 B peq. ®enepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN cTaTbu, MPeabABNATCS NoTpedbuTenemMm npogasLy nmbo
YMOMHOMOYEHHOW OpraHM3auumn Unu ynosiHoMoOYeHHOMY MHANBUAYaNbLHOMY NpeanpuHUMaTento.




(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenb BnpaBe npegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM W NATOM nyHkTa 1
HacTodLlen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusaumm uMnv ynosiHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTernto, uMnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

BmecTo npegbsiBneHns aTux TpeboBaHMini noTpebuTens BNpase BO3BPATUTbL M3TOTOBUTENIO UMW UMMOPTEpPY
TOBap HeHaanexallero kayecTsa 1 noTpeboBaTb Bo3BpaTa ynnayeHHON 3a HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®efepansHbiii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTcTBME Y NOTPEOUTENSA KAaCCOBOrO UMM TOBApPHOTO Yeka Mbo MHOro [OKYMEeHTa, YAOCTOBEpPSHLMNX
(hakT 1 ycnoBus NOKynku ToBapa, He SIBMSIeTCSl OCHOBaHUEM A5 0Tkasa B YAOBNETBOPEHWUM ero TpeboBaHui.

MpogaBey (M3roToBUTEML), YMONTHOMOYEHHAs OpraHM3auMs WM  YNOSIHOMOYEHHbI  UHAMBUAOYaNbHbIN
npegnpvHuMaTens, UMnopTep 00s3aHbl MPUHSATL TOBAp HEHagnexallero kadecrtsa y notpebutens n B cryyae
HeobXoAMMOCTM NMPOBECTU NPOBEPKY kadecTBa ToBapa. MNoTpebuTtens BnNpaBe y4acTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuuMHax BO3HWKHOBEHWsI HEOOCTATKOB TOBapa npogasel, (M3roToBUTEND),
YMOMHOMOYEHHas opraHu3auus Unu ynoriHOMOYEHHbIN MHAMBUAYaNbHbBIA NpeanpuHUMaTens, uMnopTep obsa3aHbl
NpOBECTM 3KCNepTn3y ToBapa 3a CBOW cHET. JKCrnepTu3a ToBapa NpoBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTaTbAMU
20, 21 wn 22 Hactosiwero 3akoHa ANd YOOBMETBOPEHUS COOTBETCTBYWOLWMUX TpeboBaHun notpebutens.
MoTpebuTtenb BnpaBe NpUCYTCTBOBaTb MpW MNPOBEOEHUM 3IKCMepTM3bl TOBapa M B Cnydyae Hecornacusi ¢ ee
pe3ynbTaTtaMy OCMOPUTb 3aKITOYeHME TaKoW 3KCNepTM3bl B CyaebHOM nopsake.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate 3KkcnepTusbl TOBapa YCTAHOBMEHO, 4YTO €ro HeAoCcTaTKM BO3HWKNW BCNEACTBUE
06CTOATENBLCTB, 32 KOTOpbLlE HE OTBEYAET NpoAasel, (M3roToBMTENb), NOTpebuTens, 0653aH BO3MECTUTL NpoAaBLy
(M3roTOBUTENID), YNONMHOMOYEHHOW OpraHn3aumMm Uiy ynoriHOMOYEHHOMY WMHAMBUAYANbHOMY NPeanpUHUMATENIo,
UMMNopTepPY pacxodbl Ha NPOBEAEHME SKCMEPTU3bI, a TAKKE CBA3AHHbIE C €€ NMPOBEAEHNEM pacXodbl HA XpaHeHUe
N TPaAHCMNOPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MNpopaBel (M3roTOBUTEMbL), YMNOINHOMOYEHHAs! OPraHU3aumMsi WM YNONHOMOYEHHbIW WHAUBUAOYATbHbIN
npegnpuvHUMaTenbs, UMMNOPTEP OTBEYaEeT 3a HEAOCTAaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUMAHbIA CPOK,
ecrnu noTpebutenb JOKaXeT, YTO OHW BO3HMKNN A0 Nepeaayun ToBapa notTpebutento unu no npuynHam, BO3HUKLINM
[0 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOwWweHMM TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHbLIN CpPOK, MpodaBel (M3roToBUTENb),
YMOSTHOMOYEHHasl OpraHn3aumst UM ynosTHOMOYEHHbIN UHOANBUAYANbHBLIN NPeanpuHUMaTeNb, UMNOPTEP OTBEYaeT
3a HegoCcTaTKM ToBapa, eciiv He JOKaXeT, UTO OHW BO3HUKIK MOCre nepenaydn ToBapa notpebutento BcreacTeme
HapyLleHus noTpebuTtenem npaBun UCMOMb30BaHUSA, XPaAHEHUS UNW TPaHCMOPTUPOBKU TOBapa, AENCTBUMA TPeTbUX
NUL U HENPEeoaOoNMMON CUTbI.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBepeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. OoctaBka KpynHorabapuTHOro ToBapa 1 ToBapa BECOM Goriee NATM KANMOrPpaMMoB AN PEMOHTA, YLEHKMU,
3aMeHbl U (Unn) BO3BpaT UX MOTPEOMTEN OCYLLECTBASIOTCS CuMNaMyM M 3a cveT npogaBua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHu3auuM WM YnosIHOMOYEHHOrO MHAMBUAYaNbHOIO MpeanpuHumatens, uMnopTepa). B
Crly4ae HEWCNOSIHEHUSI [OaHHOM 00si3aHHOCTM, a Takke TMpuM  OTCYTCTBMM nNpojaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3auMm Unu YnorHOMOYEHHOTO WHAVBUMAYANbHOrO NpeanpuHMMaTens, uMmnoprepa) B
MecTe HaxoXAeHusi noTtpebutenss goctaBka WM (MnM) BO3BpaT YKasaHHbIX TOBApPOB MOryT OCYLLECTBNSATLCH
notpebutenem. lMpu aTom npoaasel (M3roTOBUTEMb, YMNOMIHOMOYEHHAs OpraHM3auusi MM  YNosIHOMOYEHHbIV
WHAMBUAOYaANbHLIA NpeanpuHMMaTenb, MMmnopTep) o6s3aH BO3MECTUTb MOTPEOMTENIO pacxofbl, CBA3aHHble C
OOCTaBKOW 1 (UNKn) BO3BPaTOM YKa3aHHbIX TOBapoB.




(n. 7 B peq. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CtaTbs 19. Cpoku npeabsiBrieHUs NoTpebutenem TpeGoBaHUIM B OTHOLLIEHUM HEAOCTAaTKOB TOBapa

1. NMoTpebutenb BnpaBe NpeabsBUTbL NPeayCMOTPeHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOSIHOMOYEHHOW OpraHmMsauun WM YNOJIHOMOYEHHOMY  MHAMBMOYANbHOMY
npegnpvHUMaTento, MMMIoOpPTEPY) B OTHOLWIEHUM HeJOCTaTKOB ToBapa, €Cnu OHW OOHapyXeHbl B TeveHue
rapaHTUAHOIO CPOKa Wi CpoKa rogHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOPble rapaHTUNHbLIE CPOKU WM CPOKU TOOHOCTU He YCTAHOBIIEHHI,
noTpebutens BnpaBe NpeabsBUTb YKasaHHble TPeboBaHWsA, eCM HeJOCTaTKM TOBapoOB OOHApYXeHbl B pa3yMHbI
CPOK, HO B Mpefenax ABYX NeT cCO AHS nepefadn ux notpebutento, ecnu Gonee AnWUTENbHbIE CPOKU He
YCTaHOBIEHbI 3aKOHOM WIN OrOBOPOM.

(n. 1 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK €ero CrnyxObl McuUCnseTcsas CO AHS Mepedayn ToBapa
notpebutento, ecnn MHoe He NPedycMOTPEeHO OoroBopoM. Ecnu AeHb nepefayqv yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKMU UCHUCNIAIOTCA CO OHA U3rOTOBNEHUA ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[N ce3oHHbIX ToBapoB (00yBW, OoOeXAbl U MPOYMX) STU CPOKM WUCYUCHATCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HacTyMNmeHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyGbekTamMmu Poccuickon
denepaunm ncxoas U3 KNMMaTUYECKUX YCIOBUIA MeCcTa HaxoXaeHus notpebureneii.

Mpu npogaxe ToBapoB No obpasuam, No No4YTe, a Takke B CriyyasiX, €Crii MOMEHT 3aKMYeHMs JOroBopa
Kynnu-npogaxu U MOMEHT nepefadu ToBapa MoTpebuTento He coBMadalT, 3TM CPOKU UCUUCHSIOTCA CO AHS
JoCTaBkM ToBapa notpebutento. Ecnu noTpebutenb nueH BO3MOXHOCTM MCMOMb3oBaTb ToBap BCreAcTBUE
06CTOATENBLCTB, 3aBUCALLMX OT npogaBua (B 4aCTHOCTW, ToBap HyXZaeTcs B CheuuanbHOW YCTaHOBKE,
NOAKMYEHUM Unu cbopke, B HEM UMEHOTCSI HEAOCTaTKN), rapaHTUIHbBIA CPOK HE TEYET A0 YCTpaHeHUs nNpoaaBLoM
Takux obcroaTenscTB. ECnn geHb OOCTaBKW, YCTAHOBKM, MOOKMOYEHUS, cOOpKM ToBapa, YCTPaHEHMS 3aBUCALLMX
OT npoAasLua obCcToATensbCTB, BCNEACTBUE KOTOPLIX NOTPEOUTEND HE MOXET UCMOMb30BaTh TOBAP MO Ha3Ha4YeHuHo,
OonpeaenuTb HEBO3MOXHO, 3T CPOKM UCHUCHISIIOTCS CO AHSA 3aKIIOYEHUs 4OroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - depepaneHblin 3akoH oT 17.12.1999 N 212-03.

CpOK roOAHOCTN TOBapa onpegendaetcd nepnogom, ncHmcnaembliM Co gHA U3roToBliIEHUA ToBapa, B TeYeHue
KOTOpPOro OH npuroaeH K WCNofib3OBaHUIO, WA paTton, nOo HacCTynneHnA KOTOp0I7I TOBaAap npurogeH K
MCNOJIb30BaHUIO.

MpoJomKNTENBHOCTL CpoKa rOAHOCTM TOBapa [[OJPKHA COOTBETCTBOBAaTb 00sA3aTenbHbIM TpeboBaHMAM K
©e3onacHoCcTu ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATbCS Ha KOMMMEKTYOLWME N3AENUS 1 COCTaBHbIE YacTh OCHOBHOTO
ToBapa. [apaHTuiHbIe CPOKM Ha KOMMNMNEKTYOWNEe U3Oennst U COCTaBHbIE YacTU UCHUCTISAIOTCA B TOM Xe nopsiake,
YTO N rapaHTUNHbLIA CPOK HA OCHOBHOW TOBap.

[apaHTUMNHbIE CPOKM Ha KOMMMEKTYLME W3AENUS U COCTaBHbIE YacTW TOBapa CYMTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3fgenue, ecnu MHoe He YCTaHOBMEeHO [oroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTyOLEee M3OeNMe MU COCTaBHYID YacTb TOBapa B AOrOBOpPE YCTAHOBMEH TapaHTUWMHBLIA CPOK MeEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TrapaHTUMWHBIA CPOK Ha OCHOBHOE u3genuve, noTpebuTenb BrpaBe MNpeabsBUTb
TpeboBaHWsA, CBs3aHHble C HegocTaTKamMu KOMMMEKTYOLWEro M3genusl M COCTaBHOW YacTu ToBapa, Npu ux
0BHapyXeHun B Te4eHne rapaHTUAHOro Cpoka Ha OCHOBHOE M3aenve, ecnv UHoe He NpeayCMOTPEHO AOrOBOPOM.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha KoMnnekTylollee M3genve yCTaHOBMEH rapaHTUiHbIA CPOK Gorbluei NPOoAOIKUTENbHOCTU, YeM
rapaHTUIHbIN CPOK HA OCHOBHOW TOBap, NoTpebuTenb BnpaBe NPeabsBuTb TpeboBaHNs B OTHOLLEHUM HeJOCTaTKOB
TOBapa npw YCroBUW, YTO HEAOCTaTKN KOMMNIIEKTYHOLEro U3nenusi obHapyKeHbl B TEYEHUE rapaHTUIAHOIO Cpoka Ha
3TO M3aenve, He3aBUCUMO OT UCTeYEHMUs rapaHTUIMHOIO CPOKa Ha OCHOBHOW TOBap.




4. Cpoku, ykasaHHble B HACTOsILLLEN CTaTbe, JOBOAATCA A0 cBeAeHUst noTpebutensa B MHopmauum o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyyasx, korga npefycMOTPEHHbI AOrOBOPOM rapaHTUWHLIM CPOK COCTaBfisieT MeHee ABYX neT wn
HeJoCcTaTkM ToBapa obHapyXeHbl NoTpebuTenemMm no UCTeYEeHUN rapaHTUMHOINO Cpoka, HO B npegenax AByX neT,
notpebutenb BrpaBe NpeabsABUTbL MNpoAaBLy (M3roToBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTtben 18
HacToswero 3akoHa, ecnu JOKaXeT, YTO HeAOoCTaTKkM ToBapa BO3HWMKIM OO ero nepegayn notpedutento nnm no
NpUYnMHAM, BO3HMKLLUMM [0 3TOr0 MOMEHTA.

(n. 5 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebutens BrpaBe MpeabsBUTb
N3roToBUTENIO (YNONMHOMOYEHHOW OpraHmsaumMM uUnu ynorHOMOYEHHOMY WMHAMBUAYanbHOMY npeanpuHumaTento,
nmnoptepy) TpeboBaHne o 6e3B03ME3AHOM YCTPAHEHUM TakUX HEAOCTATKOB, €CIM AOKaXET, YTO OHU BO3HUKIM A0
nepeagayu Tosapa notpebutento unm No NpUYMHaM, BO3HUKLLIMM 00 3TOro MOMeHTa. YkasaHHoe TpeboBaHne MoxeT
ObITb NPeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyXeHbl Mo UCTeYeHMM OBYX NeT CO OHSA nepedaym Tosapa
noTpebuTtento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBAap Cpoka CrnyxXbbl Unu B TeYEeHWe OeCATM NeT Co AHSA nepegayn
ToBapa noTpebuTento B criydae HeycTaHOBIEHUS Cpoka cnyxbbl. Ecnv yka3aHHoe TpeboBaHue He yaoBneTBOPEHO
B TeYeHMe ABajuaTtv OHEN CO OHS ero npeabsereHus notpebutenem nnv obHapyXeHHbI UM HeJoCTaToK ToBapa
ABMNSIETCA HeYCTpaHNMbIM, NoTpebutenbs No cBoeMy BbIGOpyY BNpaBe NpeabsBUTb M3rOTOBUTENHO (YNOSTHOMOYEHHON
opraHu3aumm  Wnu  YNorHOMOYEHHOMY  WMHAMBWMAYanbHOMY  NpPeanpuHUMaTtento,  MMNopTepy)  WHble
npegycMoTpeHHble MyHKTOM 3 ctaTtbk 18 HacToswero 3akoHa TpeboBaHUS Unu BO3BpPaTUTb TOBAp U3rOTOBUTENHO
(ymONMHOMOYEHHOW OpraHu3aumm Ny YnoriHOMOYEHHOMY WHAUBWUAYANbHOMY MNpeanpuHUMAaTENo, UMNopTepy) u
notpeboBaTb Bo3BpaTa ynrnayeHHON AEHEXHON CYyMMBbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

Ctatba 20. YcTpaHeHMe HepoOCTaTKOB ToBapa W3rotoBuTenem (NMpoAaBLOM, YMNOJIHOMOYEHHOW oOpraHusauven wunm
YNOSTHOMOYEHHbIM UHAUBUAYaNbLHLIM NpeanpUHMMaTenem, UMMNOpPTEPOM)

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHUs He4oCTaTKOB ToBapa He onpeferieH B NMCbMEHHOW hopMe corfnalleHMem CTOPOH,
3TN HeOoCTaTKM AOMKHbI OblTb YCTpaHeHbl U3rotToButenem (NpoaasLiOM, YNOMHOMOYEHHOW OpraHusaumen unu
YMOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHUMaTeneM, WMNOPTEPOM) He3aMeanuTenbHo, TO eCTb B
MUHUMAanbHbIA CPOK, OOBEKTUBHO HEOBXOAUMBIN AMSt UX YCTPaAHEHUA C y4eTOM OBbIMHO NpuMeHsemMoro crnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB ToBapa, onpeaensieMblii B NMMCbMEHHOW popMe cornalleHnemM CTOPOH, He MOXET
npeBbILLAaTb COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHEeHUS HeOOCTaTKoB ToBapa CTaHeT OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B ONpeAerieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYUTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedocTaTkoB, ToBapa. [lpu 3TOM OTCyTCTBME HEoOXOoOuMbIX AN YCTpaHeHUs HedoCTaTKOB TOBapa
3anacHbIX 4acten (getanen, matepuanos), obopynoBaHUS UM NOAOOHbIE MPUYUHBI HE SBNAKOTCH OCHOBaHUEM
0N 3aKnioYveHus cornalleHns 0 TakoM HOBOM CpoOke UM He ocBob6oXOalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpokKa, onpefeneHHOro cornalleHemM CTOpOH NepBoHavyansHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-®3)

2. B oTHOweHWn TOBapoB ANMTENBHOIO MONb30BaHUS M3rOTOBUTENb, NpoAasel, NGO ynonHoOMoYeHHas
opraHu3aums unm  yYNosIHOMOYEHHbI  WHAOMBWAYanbHbIA  NpeanpuHuMatens o6s3aHbl nNpy  NpegbsiBleHun
noTpeduTenemM ykasaHHOro TpeOOBaHWS B TPeEXOHEBHLIN CpPoK 6e3B03Me3gHO MNpedocTaBUTb MOTPeOMTEnto Ha
nepuo PeMOHTa TOBap AJIMTENLHOrO MNOMb30BaHWs, OOMafalrolWmi STUMU XKE OCHOBHBLIMW MOTPEOUTENBLCKUMMU
cBovicTBamu, obecneymB OOCTaBKYy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANUTENbHOIO MOMb30BaHWS, HA KOTOpble
yKkasaHHoe TpeboBaHme He pacnpocTpaHseTcs, ycTaHaBnmaeTcs NMpasuTtensctBom Poccuiickon ®epepauuu.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npojneBaeTcs Ha nepuoa, B
TeYeHMe KOTOPOro TOBap He UCMONb30Banca. Yka3aHHbIA Nepunog ucHncnsieTcs co AHsa obpalleHus notpeduTens ¢
TpeboBaHnem 06 ycTpaHEeHUM HeJoCTATKOB ToBapa A0 OHSA Bbl4aduM €ro rno OKOHYaHuMM peMoHTa. lNMpu Bbligade
ToBapa wusrotoButenb (NpoAaBel, YMOMHOMOYEHHAs OpraHu3auus WM YNoJTHOMOYEHHbIN UHOVBUAOYaATbHbIN
npeanpuHuMarenb, nmnoptep) obsi3aH NpeaocTaBUTb B NUCbMEHHON hopme noTpebutento nHdopmarmio o gaTe
obpalleHns notpebutensa ¢ TpeboBaHueM 06 ycTpaHeHWM OBHapyXXeHHbIX MM HeJoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa notpeburenem ona ycTpaHeHUs HEAOCTaTKOB TOBapa, O AaTe YCTpaHeHMs He4OCTaTKoB ToBapa
C uxX onucaHuem, 06 MCMNOMb30OBaHHbLIX 3anacHbIX YacTax (geTansx, matepuanax) M O Jate Bblgadum ToBapa
noTpebuTento No OKOHYaHUM yCTpaHeHUs HeJOCTaTKOB ToBapa.




(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHMn HeJOCTaTKOB TOBapa NOCPEeACTBOM 3aMeEHbl KOMMMEKTYIOLWEro U3AENNst UM CocTaBHOM
4YacT¥ OCHOBHOMO U3Jenusi, Ha KOTOpble YCTAHOBMEHbI rapaHTUMHbLIE CPOKW, HA HOBbIE KOMMIEKTYyOLWEee nusgenve
WM COCTaBHYI0 YacTb OCHOBHOIO M34eNnUsi yCTaHaBNMBAETCS rapaHTUMHBLIA CPOK TOW e NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMeHEeHHble KOMMMEKTylLWee W3OeNnne WM COCTaBHYK 4acTb OCHOBHOTO W3AENusi, ecrlv MHOEe He
npeaycMOTPEHO AOTOBOPOM, W rapaHTUMHLIA CPOK MCYMCISIETCS CO OHSA Bblaayn noTpebutento aToro ToBapa no
OKOHYaHMW PEMOHTA.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbf 21. 3aMmeHa ToBapa HeHaanexallero kKa4yecrsa

1. B cnyyae oBHapyxeHus noTpebutenemMm HeLoOCTaTKOB TOBapa U NpeabsBreHus TpeGoBaHns 0 ero 3aMeHe
npogaeel,  (M3rOTOBUTENb,  YMOJIHOMOYEHHAs  OpraHusauMsi WM YNOSIHOMOYEHHbI  MHAVBUAYAaIbHbI
npeanpuHumaTenb, umrnoptep) obsi3aH 3aMEHUTb TakoW TOBap B TEYEHWe CeMU OHEeW CO OHS MpenbsBreHUs
ykasaHHoro TpeboBaHus noTpebuTenem, a npu HeoOGXOAUMOCTU OOMOSHUTENbHOW MPOBEPKU KayecTBa TaKOro
TOBapa MpOoAaBLOM (M3roTOBUTENEM, YMONTHOMOYEHHOW OpraHu3auuein UM ynoriHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHumaTenem, MMMNopTepPoM) - B TedeHne ABaauaTi OHe co AHS NpeabsBreHns yKasaHHoro TpeGoBaHus.

Ecnun y npoaasua (M3roToBUTENS, YNONHOMOYEHHOW OpraHu3aLum U ynonHoMOYEeHHOro NHANBUAYANbHOMo
npeanpuHMMaTens, umrnopTepa) B MOMEHT NMpeabsBreHuss TpeboBaHMs OTCYTCTBYEeT HEOOXOAMMEIN Ans 3aMeHbl
TOBap, 3aMeHa [omkHa 6biTb NpoBeAeHa B TeUYeHMe Mecsiia Co AHS NpeabsiBleHus Takoro TpeboBaHusl.

B panoHax KpanHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue noTpebuTtens o 3ameHe
ToBapa MNOANEXWT YAOBNETBOPEHUIO MO €ro 3asiBIEHU0 B CPOK, HEOOXOAMMbLIA [nis OvYepedHON [OOCTaBKU
COOTBETCTBYHOLLErO TOBapa B 3TW pavioHbl, B Crlyd4ae OTCYTCTBUSI Y MpogaBua (M3roToBUTENS, YNOSIHOMOYEHHOMN
opraHu3aummM WnuM ynorHOMOYEHHOIo WHAMBUAYaNbHOrO npegnpuvHumaTtensi, umnoptepa) Heobxogumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsiBIEHNs yKasaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpeOyeTca ©Oonee cemu gHen, no TpebOoBaHWO MOTpebuTens npopaeey
(n3rotoBuTENb NMMBO YNOMTHOMOYEHHASA OpraHU3aLms UM YNOSTHOMOYEHHbIN UHAVBUAYanNbHbLIA NpeanpuHMMaTenb)
B TEYEHMe Tpex AHEN Co OHsA npeabsBreHus TpeboBaHMs 0 3ameHe ToBapa 006s3aH 6e3B03Me3HO NPeaoCTaBUTb
noTpebuTento BO BPEMEHHOE MONb30BaHUE Ha Nepuof 3ameHbl TOBap AJIMTENLHOrO Nonb3oBaHWs, obnagarowmi
3TMMM Xe OCHOBHbLIMUW MOTPEOUTENBCKMMU CBOMCTBaMK, 06eCNeynB ero 4OCTaBKy 3a CBOW cyeT. ODTO NpaBuso He
pacnpocTpaHsieTCsl Ha TOBapbl, NMEpeYeHb KOTOPbLIX OnpenenseTcss B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosilero 3akoHa.

(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero Ka4ecTa OOMKEH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He GbiBLIMIA
B ynoTpebneHuu.

an 3aMeHe ToBapa FapaHTI/II7IHbII7I CPOK NUCHUCIIAETCA 3aHOBO CO AHA nepenadun toBapa I'IOTpe6MTeJ'II'O.

CTtaTbs 22. CpoKku yAOBIEeTBOPEHUA OTAeNbHbIX TpeGoBaHuit noTpebuTens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus nNoTpedbutenss 0 copasaMepHOM YMEHbLUEHMN MOKYMHOWM LieHbl TOBapa, BO3MELLEHNM PacxXodoB
Ha uMcnpaBrieHne HeaoCTaTKOB ToBapa NoTpebuTenem wnu TPpeTbMM NMLOM, BO3BpaTe ynfadyeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX MNOTpebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nuMbo nNpefocTaBneHUs HeHaanexaiwlen vHdgopmauum o ToBape,
nognexaT yAOBNETBOPEHMIO NPOAABLIOM (M3rOTOBUTENEM, YNONTHOMOYEHHO OpraHM3aLmen U yrnosTHOMOYEHHbIM
UHAVBMAOYanbHbIM  NPeanpuUHUMaTeneM, MMMNOPTEPOM) B TeveHWe [ecATM [He CO AHS  npeabsiBreHust
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbsi 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENsi, YMNOMIHOMOYEHHOW OpraHu3auuMuM WNU  YNONTHOMOYEHHOro
MHAUBUAYaNbLHOTO NpeAnpuUHMMAaTens, MMNopTepa) 3a NPOCPOYKY BbIMONMHEHUA TpeGoBaHW NnoTpe6utens

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbsimy 20, 21 1M 22 HacTosiiero 3akoHa CPOKOB, a Takke 3a
HEBLINONHEHNE (3a4epXXKy BbINONTHEHUS) TpeboBaHMA NOTpeduTenst 0 NPefoCTaBIEHUN eMY Ha Nepuog peMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasey, (M3roToBUTENb, YNOMHOMOYEHHAs! OpraHn3aumns U ynorTHOMOYEHHbIN




NHAVBMAYanbHbIA NpeanpuHMMaTenb, UMNopTep), JOMYCTUBLLMIA TakMe HapyLlleHWs, ynnadymMBaeT notTpebutento 3a
Kaxabll AeHb NPOCPOYKM HEYCTONKY (MEH0) B pasmepe 04HOro NpoLeHTa LieHbl ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsl, UCXOAs M3 €ro LieHbl, CYLLECTBOBABLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens AoMmKHO ObINo ObITb YAOBNETBOPEHO NPOAABLOM (M3rOTOBMTENEM, YNONTHOMOYEHHOW OpraHu3auunen
WM YNONMHOMOYEHHBbIM  MHOAMBUAYaANbHLIM  MpeanpuHMMaTteneM, WMMNoOpTePoOM), B AeHb [0OpoBOSbHOIO
YOOBMNETBOPEHUsT Takoro TpeboBaHus unNM B [OeHb BblHECEHWUs cyaebHoro pelleHus, ecnu TpeboBaHue
006poBOBLHO yOOBNETBOPEHO HE BbINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINOMHEHUS TpeboBaHUM NOTPebuTens B CPOKW, NpenycMOTpeHHble cTaTbsimu 20 - 22
HacTosdlero 3akoHa, noTpebuTens Bnpase Mo CBOeMy BbIGOPY NpeabsBUTb MHble TpeboBaHWs, YCTaHOBMEHHbIE
ctaTben 18 HacTosllero 3akoHa.

CrtaTbs 23.1. MocnencTBUA HapyleHUsl NPoAaBLIOM CpoKa nepeAayy npegBapuTenbHO onfaYyeHHOro ToBapa noTpebutento

(BBegeHa ®egepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. ,D,orosop Kynnn-npoaaxwu, I'IpeD,yCManMBal'OLLI,MIZ 0643aHHOCTb I'IOTpe6I/ITeJ'IF| npegBapuTesibHO onfnaTtuUTb
TOBap, A0IMKEeH coaepXaTb yCrioBMe O Cpoke nepenayun toeapa I'IOTpe6MTeJ'IPO.

2. B cnyyae, ecnu npogasel, NofyvyMBLUWIA CYMMY NpeaBapuTenbHOM onnatbl B onpegeneHHOM 4OroBOpOM
Kynnu-npogaxu pasmepe, He UcnonHui ob6a3aHHOCTb MO Nnepedade ToBapa NoTpebuTento B yCTaHOBMNEHHbIW TaKUM
JOroBOpoOM CpoK, NnoTpebutenb no cBoeMy BbiGOpy Bnpase notpeboBaThb:

nepenayv onnayeHHoro ToBapa B yCTaHOBIEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl TOBapa, He NnepeaaHHoro NpoaaBLOM.

I'IpM 3TOM r|0Tpe6|/|Ten|= BrnpaBse I'IOTpe6OBaTb TakXe MosfiHoro Bo3MeLlleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCnenctene HapyweHuAa YCTaHOBIIEHHOrNo OOroBopoM Kynnu-npodaXwu Ccpoka nepenadvn npenBapuTesibHO
onjla4yeHHoro Toeapa.

3. B cnyyae HapylleHUsi yCTaHOBMEHHOro LOrOBOPOM KyMSM-MPOAaXW Cpoka nepefadv npeaBapuTerbHO
onna4YeHHoro ToeBapa noTpebuTento npoaasel ynniadnsaeT emy 3a Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NeHu) B
pa3mMepe MosoBMHbI NpoLEHTa CyMMbl NpeaBapuTenbHOI onnaTkl ToBapa.

HeycTtonka (neHn) B3bICKMBAEeTCA CO [HS, korga Mo [JOroBOpYy Kynnu-npodaxy nepejada ToBapa
notpedbutento pormkHa Obina ObiTb OCYLlEeCTBrEHa, OO0 AHS MNepedayn ToBapa noTpebutento wnm 00 OHSA
YAOBNETBOPEHMS TpeboBaHUs NoTpebutens o Bo3BpaTe eMy NpeaBapuUTenbHO YNnaYeHHOW UM CYMMbI.

CymMma B3bICKaHHOW MoTpebuTtenem HeycTovku (MeHW) He MOXET MpeBbIlWaTb CyMMYy MNpeaBapuUTENbHOMN
onnartbl ToBapa.

4. TpeboBaHusa NOTpedbUTENsa 0 BO3BpaTE ynnayeHHoOW 3a ToBap CyMMbl U O MOMHOM BO3MeELLEeHUN YObITKOB
nognexaT yOoOBMEeTBOPEHWI0 NPOAaBLOM B TeYeHue AeCATU OHEW CO OHA NpeabsBAeHUs COOTBETCTBYHLLErO
TpeboBaHus.

5. TpeboBaHusa noTpedbuTens, YCTAHOBMEHHbIE MYHKTOM 2 HaCTosWen cTaTbW, He nognexar
yOOBMNETBOPEHMNIO, €CNU NpOoAaBeL, JOKaXeT, YTO HapylLleHWe CPOKOB nepefadnm notpebutento npeaBapuUTensHO
onrayYeHHOro ToBapa NPoun3oLLo BCreACcTBME HENPEOAONNMMON CUMbl UMK NO BUHE noTpebuTtens.

CTtaTbs 24. PacyeTbl c noTpebuTenem B cnyyae npMobpeTeHUss UM TOBapa HeHaarexallero kayecTea

1. lNpun 3ameHe TOBapa HeHagnexallero kadyecTBa Ha TOBap 3TOM Xe Mapku (3TuX e moaenu u (unm)
apTuKyna) nepepacyeTt LieHbl ToBapa He Npov3BoaUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe ToBapa HeHagexallero kKayecTBa Ha Takow Xxe ToBap OpYron mapku (Mogenu, aptukyna) B
crnyyae, ecnv LieHa ToBapa, noasexallero 3aMeHe, H/Xe LieHbl ToBapa, NpefoCcTaBNeHHOro B3aMeH, notpeburterns
OOIMKEeH AonnaTuTb pasHuULY B LieHax; B crnyvae, ecnu LieHa ToBapa, Noanexatllero 3ameHe, Bbllle LieHbl ToBapa,
npefoCcTaBNeHHOro B3aMeH, pas3Huua B LieHax BbinnadvBaeTcs notpebutento. LleHa ToBapa, nognexaiiero




3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHwe noTpedbuTens He yAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOro ToBapa W UeHa nepefaBaeMoro B3aMeH ToBapa onpedensitotcs Ha MOMEHT
BbIHECEHUS CyOOM peLLeHMs O 3aMeHe ToBapa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpedbutenem TpeboBaHUS O COPasMEpPHOM YMEHbLUEHUM MOKYMHOW LeEHbI
TOBapa B pacyeT MPUHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsiBrieHusi notpebutenem TpeboBaHus 06 yLeHke
WM, ecnu oHo [0OPOBOSIBHO HEe YOOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELUEHWUST O COpPa3MepPHOM
YMEHbLUEHWM MOKYMNHOWM LiEHbI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kayectsa notpeburens BnpaBe TpeboBaTb BO3MELLEHNSA pasHULbI
MEeXOy UeHoW ToBapa, YCTAHOBMEHHOW [JOroBOPOM, M LIEHOMW COOTBETCTBYHLUEro ToBapa Ha MOMEHT
006pOBOMBLHOrO YAOBMNETBOPEHUSI Takoro TpeboBaHus nnm, ecnu TpeboBaHne AOBPOBOMLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BblHECEHUSA CYIOM pELLEHUS.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa ToBapa HeHagfexallero KadecTBa, MNPOAAHHOIO B KpeauT, noTpeburento
BO3BpalllaeTcs ynradeHHas 3a ToBap JeHexHas cymMMa B pa3mepe NoralleHHOro Ko AHK BO3BpaTa yKas3aHHOro
TOBapa KpeauTa, a Takke Bo3MelllaeTcd nnaTta 3a npefocTaBrneHme kpeanurta.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHagrnexaiwlero kadyecTtBa, npuobpeTeHHoro notpebutenem 3a cyeT
noTpedbuTenbLcKkoro Kkpeguta (3amma), npopaBel, 006s13aH BO3BpaTUTb MNOTPEOUTENO yMNMavyeHHy 3a ToBap
OEHEXHYI0 CyMMy, a TakKe BO3MECTUTb YMNiiavyeHHble NoTpebuTenem npoueHTbl U MHble MaTexu Nno AOoroBopy
notpebutensckoro kpeanta (3anma).

(n. 6 BBepeH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbs 25. [lpaBo noTpe6uTens Ha o6MeH ToBapa HaAsnexallero kayecTea

1. MNoTpebutens BnpaBe 0OMeHATL HEMPOAOBOMLCTBEHHLIN TOBaAp HaAflexallero kadecTBa Ha aHanormM4yHbIN
TOBap y MpogaBLa, y KOTOPOro 3TOT TOBap Obin NpuobpeTeH, ecnu ykasaHHbIi ToBap He nogolen no dopme,
rabaputam, hacoHy, pacLBeTke, pasmepy U KoOMnmekTaumm.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT NpaBo Ha 0BMeH HenpPOoAOBONLCTBEHHOrO TOBapa Haamnexallero kayectsa B TeyeHue
YyeTblpHaaUaTy OHEN, He cuMTas OHS ero NokKyrnku.

O6MeH HenpoaoBONBbCTBEHHOIO TOBapa Haamnexallero KadecrtBa MPOBOAMTCS, €CNW yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn BuA, noTpebutensckme CBOMCTBA, NIIoMObI, habpuyHbie SpnbIku,
a Takke MMeeTCH TOBapHbIA YeK UMM KacCoBbIM Yek NMMBo MHOM MoATBEPXAAKLWMN onnaTty yka3aHHOro ToBapa
OokymeHT. OTCyTCTBME Yy noTpebuTenss TOBApHOro 4eka WM KacCOBOro yeka nvMbo MHOro MOATBEPXKAAMLLEero
onnarty ToBapa JOKYMEHTa He nuLiaeT ero BO3MOXHOCTY CChINaTbCA Ha CBMOETENbCKNE NMOKa3aHMs.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBaHWSM, YKa3aHHbIM B HAcCTOsILLEN CTaTbe,
yTBepxaaetcs NpasutenbctBom Poccuiickon enepavmm.

2. B cny4yae, ecnu aHanornyHbln ToBap OTCYTCTBYET B npojaxe Ha AeHb obpalleHusa notpebutensa K
npogasuy, noTpebuTene BNpaBe OTKa3aTbCH OT UCMOMHEHUSA AOroBopa Kynnu-npodaxu u notpebosate Bo3BpaTa
yMa4yeHHOM 3a yKa3aHHbI TOBap OEHEXHOW cyMmbl. TpebGoBaHve noTpebutens o Bo3BpaTe YniayeHHoW 3a
yKa3aHHbIi TOBap [AEHEXHOW CyMMbl MOONIEXWUT YAOBNETBOPEHUIO B TeyeHne Tpex AHEN COo [AHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto NnoTpedbutensa ¢ npoaaBLOM OOMeH ToBapa MOXET ObiTb NpegyCMOTPEH NPW MOCTYNEHNM
aHanorv4yHoro Topapa B npogaxy. lNpogasel 06513aH He3aMeanNMTENbHO COOOLWNTL NOTPEBMTENO O NOCTYMNIEHNN
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-93)

CraTtbA 26. YTpaTuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-D3.




CTtaTbs 26.1. IucTaHUMOHHBIN cnocob npoaaxu ToBapa

(BBegeHa degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

1. [loroBOp pO3HWMYHOW KyMMM-NPOAAXN MOXET ObITb 3aKMHOYEH HA OCHOBAHMMW O3HAKOMIIEHWSI NOTPeOUTENs ¢
npeanoXxeHHbIM NPOAABLOM ONUCaHWMEM TOBapa NoCcpeacTBOM KaTanoro, NPOCMEKTOB, BykneToB, (POTOCHUMKOB,
CpeacTB CBA3W (TENEBM3NOHHONW, MOYTOBOW, PAAMOCBA3N U APYrMX) UMM UHBIMU WUCKMHOYaOLWMMM BO3MOXHOCTb
HenocpeACTBEHHOrO O3HAKOMIIEHUS NOTpebuTens ¢ ToBapom nubBo o6pasLoM ToBapa NpW 3aKMHOYEHUU TaKoro
A0roBopa (aMcTaHUMOHHbIN cnocob npogaxun ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuUoOM [0 3akMYeHus LOroBopa [oSbkHa ObiTb npepocTaBneHa notpebutento MHdopmauusa ob
OCHOBHbIX MOTPeOUTENBCKMX CBOWCTBaX TOBapa, 00 agpece (MecTe HaxoXaeHus) npogaBua, O MecTe
N3roTOBIEHUS TOBapa, O NOMHOM (PUPMEHHOM HaMMeHOBaHWUM (HAaMMEHOBaHMM) NpodaBLa (M3roTOBUTENS), O LieHe
n 06 ycnoBusx NpuobpeTeHns ToBapa, O ero AoCTaBKe, CPOKe CryxObl, CPOKE rOAHOCTM U rapaHTUNHOM CPOKe, O
Mopsike onnaTtbl TOBapa, a Takke O CPOKe, B TeYeHMEe KOTOpPOro AEWCTBYET NPEAOXKEHUE O 3aKIOYeHUU
Jorosopa.

3. lMNoTpebutento B MOMEHT [OCTaBkM TOBapa AOMKHa ObiTb B MUCbMEHHOW dopme npenocTaBneHa
WHpopmaums o ToBape, npefycMoTpeHHast ctaTber 10 HacTosiwero 3akoHa, a Takke npegycMOTPeHHas NMyHKTOM
4 HacToslLLen cTaTbu UHpopMaLMs O NopsaKe U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCs OT TOBapa B Ntoboe Bpems 40 ero nepegayu, a nocre nepegayv toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu mMHdopmaums o nopadke M Cpokax Bo3BpaTa ToBapa Hadsfiexallero kadecTsa He Obina
npefocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM TOBapa, NoTpebuTenb BnpaBe 0TkasaTbCs OT ToBapa B
TeYeHVe Tpex MecsiLleB C MOMeHTa nepeaayun ToBapa.

BosBpaT ToBapa Hagnexallero kayectBa BO3MOXEH B Crlydae, €Cnu COXpaHeHbl ero TOBapHbI BuUA,
noTpebuTenbckMe CBOWMCTBA, a Takke AOKYMEHT, NoATBepXaatoLuii dhakT 1 yCrioBMs MOKYMNKU yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPEeGUTENA OOKYMEeHTa, noaTBepxaalolero gakT v YCroBUs MOKYMKY ToBapa, He NnullaeT ero
BO3MOXXHOCTU CCbINaTbCA Ha Apyrue AokasaTenbcTea NpuobpeTeHns ToBapa y AaHHOro Npodasua.

MoTpebutens He BnpaBe oOTKasaTbCsi OT TOBapa  Haanexalwlero  KayecTBa, WMEIOLLEro
NHAMBMAOYanbHO-ONpeaeneHHble CBOWCTBA, €CNW yKal3aHHbIN ToBap MOXeT OblTb MCMOMb30BaH WCKMYUTENBHO
npuodpeTaroLLMM ero NnoTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpoAaBeL, AOIMKEH BO3BPaATUTb EMY AEHEXHYHD CYMMY, YrnnaueHHYH
noTpebutenem no JOroBOpy, 3a UCKIMOYEHNEM pacxodoB npoaasLa Ha 4OCTaBKy OT NoTpebutens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [ecsATb AHEN CO [HSA NpeabsiBNeHus notpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNocneacTeusa Npodaxu ToBapa HeHaanexallero kayectsa AWCTaHLMOHHBIM CMocoGoM Mpofdaxu ToBapa
YCTaHOBIEHbI MOMNOXEHUAMMW, NPEAYCMOTPEHHBLIMU CTaTbsAMM 18 - 24 HacTosALLero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu oTaeNnbHbLIX BUAOB TOBapoB

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBAapoB YycTaHaBnuBawTca [MpaButenbctBom Poccuinckon
depepauumm.

Mnaga lll. SALUUTA NMPAB MOTPEBUTENEN NPU BbINONHEHUA
PABOT (OKA3AHUN YCNYT)

CTtaTbs 27. CpoKkMu BbINONIHEHUA paboT (Oka3aHuA ycnyr)

1. cnonHutenb 00si3aH OCYLLECTBUTbL BbIMOSIHEHNE PaboTbl (OKa3aHWe YCNyru) B CPOK, YCTAHOBIIEHHbIN
npaBunaMn BbIMNONHEHUS] OTAENbHbIX BWAOB paboT (Oka3aHWsi OTAENbHbIX BWAOB YCMYr) WU OOroBOPOM O
BbINOMIHEHNN paboT (okasaHum ycnyr). B poroBope O BbINONHEHUM paboT (OKasaHUM  yCryr) MoXeT
npegycmMaTpuBaTbCs CPOK BbINMOMHEHUS paboTbl (OKas3aHWs ycnyruM), ecnu ykasaHHbIMUM NpaBUiaMuM OH He
npeaycMoOTpeH, a TakKe CPOK MeHbLUEA NPOAOIKUTENBHOCTU, YE€M CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamMm.




2. Cpok BbINonHeHnss paboTbl (OkasaHWsA ycrnyru) MoXeT onpeaendatbcs Aaton (NepuooM), K KOTOpoW
OOJDKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (Okasanue ycnyrn) wunm (M) gaton (NepuopoM), K KOTOpow
NCMNOMHUTENb JOIMKEH NPUCTYNUTL K BbIMOMHEHWIO paboTbl (OKa3aHuo yeryrm).

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHue paboTbl (OKa3aHWe YCnyru) OCyLlecTBRsSeTCsa NO 4YacTaMm (OocTaBka
NepuoaMYECKON nevyaTn, TEXHUYECKOe 0OCNyXMBaHNE) B TeYEHE CPOKa AENCTBUSI AOrOBOpa O BbIMOSTHEHUN paboT
(okasaHuK ycryr), JOJMKHbI NMpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (Nepuoabl) BbIMOSIHEHUS TakuMx padoT
(okasaHuga ycnyr).

Mo cornaiweHnio CTOPOH B AOroBope MOryT ObiTb MPegyCMOTPEHbl Takke CPOKW 3aBeplUeHUs OTAerbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBepeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTb# 28. NocneAcTBus HapyLeHUs UCMONTHUTENEM CPOKOB BbINONHEHUs1 paboT (oKka3aHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKW BbIMOSHEHUS paboTbl (OKasaHWs YCrnyru) - Cpoku Hayana u (unwm)
OKOHYaHMS BbINOMHEHNS paboTbl (OKasaHus ycryrn) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMNOMHEHUS paboThbl
(okasaHus ycnyrn) unu BO BpeMs BbINOMHEHUs paboTbl (OKasaHWs ycrnyrn) ctano o4eBuaHbIM, YTO OHa He byaeT
BbINOSTHEHA B CPOK, NOTPebuterns No cBOeMy BbIGOPY BNpaBse:

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

Ha3HauYUTb UCMOMHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbINOJIHEHNE pa6OTbI (OKa3aHI/Ie yCJ'IyFI/I) TPeTbMM Nnuam 3a pasymMmHyr LEeHY UIN BbINONTHUTL ee
cBOMMU cUnamMmum u I'IOTpe6OBaTb OT UCnonHnTEenNnA Bo3mMelleHnA NoOHEeCEHHbIX pacxodoB;

noTtpeboBaTh YMEHbLUEHUS LIEHbI 3a BbINOMIHEHNE paboTbl (OKa3aHue yCcnyri);

OTKa3aTbCs OT UCMOSHEHUS AOroBOpa O BbINOSIHEHUMN PaboThbl (OKa3aHUK ycnyru).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TaKKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C
HapyLleHWEM CPOKOB BbINOSHEHUSI paboThl (OkasaHust ycryrm). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHLIE
ONs1 YAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboOBaHMIN NnoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKM BLINOMHEHWUs paboTbl (Oka3aHMs YCNyru) ykasbiBalTCH B
[0roBope O BhINOSIHEHUN PabOoThl (OKa3aHUK yCryru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpebuTenb BrpaBe NpeAbsBUTL WCMOMHUTENO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLLeh cTaTbu.

3. LleHa BbInonHeHHon paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemasi noTpebutento npu oTkase oT
WCMONHEHNst 4OroBopa O BbINOMHEHUN paboTbl (Oka3aHuKM ycnyru), a Takke y4ynutblBaemMasi npy YMeHbLUEHWUN LieHbl
BbINMOSIHEHHOW pPabOoTbl (OKa3aHHOW YCIyru), OonpedensieTcs B COOTBETCTBUMM C MyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT UCMOSHEHWUSI AOrOBOpPa O BbINOMHEHUM paboThl (OKa3aHUK yCryru) UCNONMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOU3BEOEHHbIX B NPOLEcce BbINOMHEHUA paboTbl (OKasaHust ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHYO paboTy (OKa3aHHYK YCNyry), 3a UCKMIOYEHMEM criyvasi, ecrniv noTpebuTtens NpuHsan
BbIMOJSIHEHHYIO paboTy (OKa3aHHY yCnyry).

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

A63aL nckntoveH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLleHWst YCTaHOBIEHHBLIX CPOKOB BbIMONTHEHMS paboTbl (OKa3aHWst yCnyrn) Uiy HasHayeHHbIX
noTpebutenem Ha OCHOBaHMM MyHKTa 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb ynnayMBaeT noTpebutento
3a Kaxabli AeHb (Yac, ecriv CpoK onpederieH B Yacax) NPOCPOYKM HEYCTOMKY (MEHI0) B pa3mepe Tpex NpoueHTOB




LieHbl BbINOSIHEHMST paboThbl (OKa3aHWs YCIyru), a eCnu LieHa BbINOSIHEHMS paboTbl (OKa3aHMs YCIyri) JOroBopoM O
BbINOSIHEHUN paboT (OkasaHuKM ycnyr) He ornpefereHa - obwen LeHbl 3akasa. [JoroBOpoM O BLINOSIHEHUN paboT
(okasaHun ycnyr) mexgy notpedutenem M UCMONMHUTENEM MOXET ObiTb yCTaHOBIEH Goriee BbICOKMIA pasmep
HeyCcTOMKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CPOKOB Havana BbINOMNHeHWst paboTbl (OkasaHWsa ycnyru), ee aTtana
B3bICKMBAETCS 3a KaxKabl OeHb (Yac, ecnu CpoK onpegeneH B yacax) NPOCPOYKM BNOTb A0 Hayana BbINOMHEHUS
paboTbl (OKa3aHua ycryru), ee atana unu npeabaeneHns notpebutenem TpeboBaHun, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTOALWEN CTATbMW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapyLleHMe CPOKOB OKOHYaHWS BbINOJSTHEHUSA paboThl (OKasaHus ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabll OeHb (4ac, ecnv CpoK onpedeneH B 4acax) MPOCPOYKM BMOTb A0 OKOHYaHus
BbINONHEHNss paboTbl (OoKaszaHMa ycnyru), ee 9atana wunu npeabsBneHns norpebutenem TpeboaHun,
npegycMOTPEHHbIX MYHKTOM 1 HacTosiLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOW MNoTpebutenem HeycTonku (NeHW) He MOXET NpeBbilaTbh LEHY OTAENbHOro Buaa
BbINOMHEHNs1 paboThbl (OkasaHus ycnyrv) unm obLyyto LieHy 3akasa, ecrniu LeHa BbINONHEeHWUs OTAeNbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegerneHa JOrOBOPOM O BbINMOMHEHUN paboThl (OKazaHUn ycnyru).

Pa3mep HeycTolKM (NeHn) onpeaensieTcd, UCXoasa U3 LeHbl BbiNoNHeHNa paboThbl (OKkazaHus ycrnyru), a ecnu
yKasaHHas LieHa He onpegerneHa, ucxons us obLien LeHbl 3akasa, CylecTBOBaBLUEW B TOM MECTe, B KOTOPOM
TpeboBaHne noTpebuTtensa [OMKHO 6biNo ObiTb YOOBMETBOPEHO WCMOMHUTENEM B AeHb A0OPOBOSIbHOrO
YOOBMNETBOPEHNSA Takoro TpeboBaHMS WM B [OeHb BblHECEHWs CcydeOHOro pelleHusi, ecnu TpeboBaHue
notpeburtens 4OGPOBONLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTens, YycTaHOBMNEHHble MNYHKTOM 1 HacToslen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, ECITM UCTMOSNTHUTENb AOKaXET, YTO HapyLlEeHNEe CPOKOB BbIMOMHEHMS paboThl (OKasaHus ycnyru)
NpPOM30LUSIO BCNEACTBUE HEMPEOAONMMOW CUITbl UM MO BUHE NOTpebuTens.

CrtaTbs 29. NpaBa noTpebutens npu o6HapykeHUn HelOCTAaTKOB BbINOSIHEHHOW paboThkl (Oka3aHHOW ycnyru)

1. MoTtpebutenb npu obHapyXeHUn HeJoCTATKOB BbIMOJSIHEHHOW paboTbl (OKa3aHHOW yCryrv) Bnpase Mo
cBoeMy Bblbopy notpeboBaThb:

0e3B03Me3HOr0 yCTpaHeHWst He4OCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW YCIyru);
COOTBETCTBYIOLLETO YMEHbLUEHMWS LieHbI BbIMOMHEHHON paboThl (OKa3aHHOW ycnyru);

6e3B03ME34HOr0 M3rOTOBMEHWs APYroi Bely M3 OOHOPOAHOIO MaTtepuana TaKoro Ke KadecTBa Wnu
MOBTOPHOIO BbINOMHEHNUS paboTbl. Mpu 3ToM noTpebuTenb 06si3aH BO3BpPaTUTL paHee MepedaHHyl emy
UCNOMHUTENEM BelLlb;

BO3MELLEHNS MOHECEHHBLIX UM PacxXodoB MO YCTPaHEHMI0 HeOoCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOW
YCIyr1) CBOMMM CUJTaMU UINN TPETBUMU NMLaMU.

YpaoeneTBopeHne TpeboBaHuin Nnotpedbutensi o 6e3Bo3Me3gHOM YCTpaHEHMM HEAOCTATKOB, 06 N3roTOBNEHNN
OpYron Bewy Unm O NMOBTOPHOM BbIMONHEHMM paboTbl (OKasaHWuM ycnyru) He OCBOOOXOAET MCMONMHUTENS OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLLeHMe CPOKa OKOHYaHWS BbINOMHEHUS PaboThl (OKa3aHUs ycnyru).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oTkaszaTbCsl OT MCMNOJSIHEHUS AOroBOpa O BhINOMHEHUN paboThl (OKasaHuu ycryru) u
notpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CNU B YCTAHOBIMEHHbIA YKa3aHHbIM JOTOBOPOM CPOK HeOOoCTaTKu
BbINMOSIHEHHOW paboTbl (OKa3aHHOM YCIyr) He ycTpaHeHbl ucnonHutenem. MNotpedbutents Takke BNpaBe oTkasaTbCs
OT MCMONTHEHUS1 [OOroBOpa O BbINOSIHEHMM pPaboTbl (OKa3aHWWM ycryrn), ecnm UM OBHapYKeHbl CYLLECTBEHHbIE
HedOCTaTKM BbIMNONHEHHON paboThl (OKA3aHHOW YCMyrn) MMM WHblE CYLLECTBEHHbIE OTCTYMSIEHMSI OT YCIOBWUWA
Aoroeopa.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

r|0Tpe6MTeJ'II: Bnpase I'IOTpe6OBaTb TakXe MOJIHOro BO3MELLEeHUA y6bITKOB, NPUYNHEHHbIX eMYy B CBA3N C




HedocTaTKamy BbINONTHEHHOW paboThl (OkasaHHOM ycryru). YObITKM BO3MELLATCS B CPOKWU, YCTAHOBIIEHHbIE ANS
YOOBNETBOPEHMSI COOTBETCTBYHOLUX TpeboBaHui noTpebutens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOW Yycryrv), BO3Bpallaemas noTpebutento npu oTkase oT
MCMONHEHNA AOroBopa O BbINOMHEHMU paboTbl (OKa3aHWM ycnyru), a Takke yduTblBaemasi Npy YyMEHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycryru), onpefensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctaTtbm 24
HacTosllero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHblE C HegoCTaTKaMKU BbINOMIHEHHOW paboTbl (OKas3aHHOW ycryrn), MOryt ObiTb
npegbsiBNeHbl Mpu MPUHSATUN BbINOSIHEHHOW paboTbl (OKa3aHHOW yCNyrn) WUnNM B XOAE BLINOMHEHUs paboTbl
(okasaHust ycnyrn) nvbo, ecrnv HeBO3MOXHO OOHapYXXWUTb HefocTaTKM MPU NPUHATUWM BbINOSIHEHHOW paboThbl
(oka3aHHoOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbLIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsaBnaTb TpeboBaHUs, CBA3aHHble C HegocTaTkamu BbIMNOfIHEHHOW pPaboThbl
(oka3aHHOW ycnyru), ecrnm oHM OBHapyXeHbl B TeYEHWe rapaHTUMHOIO CPOKa, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO OHS MPUHSTUSA BbINONHEHHOW paboTbl (OKas3aHHOW ycnyru) wnvm natv neT B
OTHOLUEHMMN HEAOCTATKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

4. cnonHntenb OTBEYaeT 3a HegocTaTkM paboThl (YCnyru), Ha KOTOPYI0 He YCTaHOBMEH rapaHTUIAHbIN CPOK,
ecnu notpebutenb OOKaXeT, YTO OHW BO3HWKIN OO0 €e MPUHATUS MM UMM MO MpUYMHaM, BO3HMKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHnn paboTbl (ycnyru), Ha KOTOPYK YCTaHOBIIEH rApaHTUNHbBIA CPOK, UCMIOSNTHUTEND OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXeT, YTO OHM BO3HUKNMW nocne npuHATUSa paboTsl (ycnyru) notpebutenem Bcneacteune
HapylweHMs UM npaBui  WUCMONb30BaHWSA pesynbTata paboTbl (ycnyrn), OEWCTBUW TPeTbUX nuL  WUNnu
HenpeoaonMMONn CUnbI.

(n. 4 BBepeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Koraa npeaycMOTPEHHbI JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBIsieT MeHee ABYX NneT (nAtn
NeT Ha HEeABMXMMOE WMYLLECTBO) M HedocTaTku paboTtbl (ycryrn) obHapyxeHbl noTpebuTenem no McTeyeHum
rapaHTUAHOrO Cpoka, HO B Mpegenax AByX NeT (NATU NeT Ha HeABWXKUMOE MMYLLEecTBO), NOTpebuTens Brnpase
npeaobsiBUTbL TpeboBaHUSA, NPeAYCMOTPEHHbIE MYHKTOM 1 HacTOSLWLEN CTaTbW, ECNU JOKAXET, YTO Takne HeJoCcTaTku
BO3HWKIM O MPUHATUSA UM pe3ynbTaTa paboTsl (yCnyru) unu no npuinHamM, BO3HUKLIMM 40 3TOro MOMEHTA.
(n. 5 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUSA CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycrnyrv) notpebutens BnpaBe NpeabsiBUTb
ncrnonHuTento TpebosaHne o 6€3B803Me3QHOM YCTPaHEHUN HEOOCTATKOB, ECIIN AOKAXET, YTO HEAOCTATKA BO3HUKIN
00 NPUHATUSA UM pesdynbTaTa paboTbl (YCnyru) unu no npuynHam, BO3HMUKLIMM OO 3TOr0 MOMeHTa. JTo TpeboBaHme
MOXeT BbITb NpeabsaBMeHo, eCNN TakMe HEAOCTATKM OOHapYXXeHbl MO UCTEYEHUM ABYX NET (NATW NET B OTHOLLEHUN
HeABWXMMOro MMYLLIECTBA) CO OHSA MPUHATUA pesynbTaTa paboTbl (ycnyru), HO B nNpeaenax yCTaHOBIEHHOMO Ha
pesynbTat paboTbl (ycnyru) cpoka crnyxbbl unu B TeYEeHUEe OEeCSTU NET CO AHSA MNPUHATMS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyx0Obl He ycTaHoBneH. Ecnu paHHoe TpeboBaHve He yOOBNETBOPEHO B
TeuyeHne ABafuaTv OHeW CO OHsl ero npegbsBreHuns notpebutenem nnu obHapyXeHHbIN HeJOoCTaTOK SABMNSETCS
HeyCcTpaHUMbIM, NOTPebUTENb NO CBOEMY BbiOOpY Bnpaee TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHNS LieHbl 3a BbIMOJIHEHHYIO paboTy (OKa3aHHyo YCrnyry);

BO3MeLlEeHNA NMOHECEeHHbIX MM pacxodoB MO YCTPaHEHUO HeOOoCTaTKOoB BbIMONTHEHHON pa6OTbI (OKa3aHHOI;1
yCJ'IyFI/I) CBOMMM cUNamMn nnn TpeTtbnMmn nuuammu;

OTKa3a OT UCMOJTHEHUS AOroBOpa O BbINMOSIHEHUN PabOoThl (OKa3aHUM YCIyrn) u BO3MeLLEHUS YObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CTtaTtbs 30. Cpoku ycTpaHeHUsl HeQOCTAaTKOB BbINONIHEHHOW paboThl (OKasaHHON ycryru)

Hepoctatku paboTbl (ycnyru) AOMmKHbI ObiTb YCTpaHEHbl UCMOMHUTENEM B pPa3yMHbIA CPOK, Ha3HAYEeHHbIN
notpedurenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)




Ab63aL ncknoyeH. - deaepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem Cpok yCTpaHeHUss HEAOCTaTKOB TOBapa yKka3biBaeTCsl B JOTOBOPE UMN B MHOM
noanucbiBaeMoM CTOpOHaMu AOKYMeHTe Nnbo B 3adBNEeHWM, HanpaBneHHOM NoTpebuTenem NCNONHUTENHO.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3a HapylleHne NpefyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPAHEHWsI HEOOCTATKOB BbIMOSTHEHHON
paboTbl (OKa3aHHOW YCryrn) UCMOMHUTENb YMnaynBaeT NoTpeduTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY
(neHw), pasmep M NOPSOOK MCYUCIEHMS KOTOPOW OMpeaensitoTcss B COOTBETCTBMM C MYHKTOM 5 cTatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylleHuss yKasaHHbIX CPOKOB MOTpebuTens BApaBe nMpeabsABUTb WCMOMHUTENIO WHbIE
TpeboBaHusi, NpeayCMOTpeHHbIE NyHKTaMu 1 1 4 ctaTbn 29 HacTosiero 3akoHa.

CTtaTbs 31. Cpoku yaOBNeTBOPEHUA oTAeNbHbIX TpeGoBaHui NnoTpebuTens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LEeHbl 3a BbIMNOMHEHHY paboTy (OKasaHHyl ycryry), o
BO3MELLIEHUN PacXOAOoB MO YCTPaAHEHMIO HEOOCTaTKOB BbINMOMHEHHOW paboTbl (OKa3aHHOW yCcnyrn) CBOMMMU cunamm
Unu TPeTbMMM NMUaMK, a Takke O BO3BpaTe yniadyeHHoun 3a paboTty (ycrnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT WMCMOSTHEHMS OOroBopa, NpegycMOTpeHHbIe NYHKTOM 1 cTaTbun 28 u
nyHkTammn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMNEeTBOPEHUIO B OECATUOHEBHLIN CPOK CO OHS
npeabsiBIEHNs COOTBETCTBYIOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebuTtens o 6e3BO03MEe3AHOM M3roTOBMEHUM APYron Belln M3 OAHOPOAHOro maTtepuana
TaKoro ke kadecTtBa MM O NMOBTOPHOM BbIMOSHEHMM paboThl (OKasaHUM ycnyru) nognexar YAOBNETBOPEHUIO B
CPOK, YCT@HOBJEHHLIN A5 CPOYHOrO BbIMOMHEHUS paboThbl (OKa3aHWsl ycryri), a B Criyvae, ecrnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, NMPEAYCMOTPEHHbIA JOrOBOPOM O BbIMOSTHEHUN PabOoTbl (OKa3aHWWM YCNyru), KOTOPbIN Obin
HeHagnexalle UCMOJTHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbBIX HACTOSILLIEN CTaTbel CPOKOB YAOBIIETBOPEHNS] OTAENbHbIX TpeboBaHM
noTpebuTtens ucnonHuTenb ynnadvMesaeT NOTPeOMTENO 3a KaxAbl AeHb NPOCPOYKM HEYCTOWKY (MeHI0), pasmep u
NOPSIAIOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCs B COOTBETCTBMM C NYHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnyyae HapylleHua CpOKOB, yka3aHHbIX B MyHKTax 1 u 2 HacTosiwen ctatbu, notpebuTtenb Brnpase
NpeabABUTb UCTMIONHUTENIO MHble TpeboBaHMs, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbn 28 n nyHkTamu 1 1 4 ctatbu
29 HacTosiwero 3akoHa.

CrtaTbs 32. [paBo NoTpe6GuTENsA Ha OTKa3 OT UCNOJIHEHUSI [OTOBOPA O BbINONMHEHUU PaboT (oKa3aHUu ycnyr)

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe OTka3aTbCsl OT MCMOSTHEHUS [OroBOpa O BbIMNOMHEHMM paboT (OkasaHwuwM ycnyr) B
noboe BpeMs Mpu YCNOBMU OMNMatbl MCMNOMHUTENO (QaKTUYECKM MOHECEHHbIX WM pPacxXxogoB, CBA3AHHbLIX C
NcrnonHeHnemMm 06s3aTenbCTB Mo 4aHHOMY OroBOpY.

CrtaTbs 33. CMeTa Ha BbInosiHeHMe paboTbl (oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyrun), nNpeaycMOTPEHHOW [OroBOPOM O BbIMNOMHEHMM pPaboThbl
(okasaHun ycnyrun), MOXeT OblTb COCTaBneHa TBepaasa unm npubnusnrensHas cMeTa.

CocTaBneHune Takom CMeTbl Mo Tpe6OBaHI/IIO r|0Tpe6|/|Ten;| U1 ncnonHuTens obasatensHo.

2. VcnonHutene He BnpaBe TpeGoBaTb YBENUYEHUS TBEPOOW CMETbI, a NOTPEGUTENb - €€ YMEHbLUEeHWs], B
TOM 4YuCre B cnyyae, Koraa B MOMEHT 3akJlo4eHMsl I0roBopa UCKMoYanack BO3MOXHOCTb NpeayCMOTPeTb MOmHbINI
06beM noanexaliyx BbiNONHEHUIO paboT (OKasaHUIo YCNyr) U HEOBXOAUMBIX AN 3TOr0 PacXodoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBeNUYEeHWst TBEPAOW CMETbl MpPU CYLLECTBEHHOM BO3pacTaHWUu
CTOMMOCTW MaTepuanoB u o60pyaoBaHWs, MNPenoCTaBMsiEMbIX MWCMOMHUTENEM, a TaKkkKe OKa3blBaEMbIX €My
TPETbMMU NULAMWU YCNYr, KOTOPOE Hemnb3s Oblno npegycMOTpeTb Mpu 3akmtodeHun gorosopa. Mpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHUE UCMONHUTENb BNpaBe pacToOprHyTb JOroBOp B cyaebHoOM nopsake.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)




3. Ecnu Bo3HMKNa HEOGXOOMMOCTb BbINOMHEHUS [OOMOMHUTENbHbIX PaGoT (OKa3aHUs [AOMOMHUTENbHbIX
YCRyr) M MNo 3TOW MNPUYMHE CYLLECTBEHHOrO MpPEBbLIEHUS NPUONU3NTENBHOW CMETbl, WCMOMNHWTENb 00si3aH
CBOEBPEMEHHO npenynpeautb o6 aTom notpebutens. Ecnv noTpebutenb He dan corfiacue Ha npeBbllleHue
NpUBNM3NTENbHOM CMETHLI, OH BrpaBe OTKa3aTbCsl OT UCMOMHEHUs JoroBopa. B aToM cnyyae UcnonHUTens MoXeT
TpeboBaTb OT NOTPe6GUTENS yNnaThl LieHbl 33 BbINOSIHEHHYHO paGoTy (OKa3aHHy ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npegynpeauBlIMiA  NOTPeEOUTENS O HeOOXOAMMOCTU MpPEBLILLEHUS
NpMoNN3NTENbLHON CMeTbl, 00s3aH NCNOMHUTL AOrOBOP, COXPaHssi NpaBo Ha onnaty paboTwl (ycnyrn) B npegenax
nNpubnM3nTENbHOM CMETHI.

(n. 3 BBeaeH deaeparnbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CTtaTbs 34. BbinonHeHue paboTkl M3 MaTepuana UCnosHUTens

1. NcnonHuTtenb 0653aH BbINOMHUTL paboTy, onpeaeneHHyo AOrOBOPOM O BbINOSIHEHMM paboThl, N3 CBOEro
mMaTtepuana u CBOMMU cpeacTBamu, ECININ MHOE HE NPeayCMOTPEHO JOrOBOPOM.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan Ans BbINONHEHUst paboTbl, OTBEYaET 3a ero HeHagnexallee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NPOAaBLia 3a TOBapbl HEHaAeXallero kayecTsa.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wuCnonHUTENS OMnaynBaeTcs noTpebuTenem npu 3aknNiYEeHMU YKa3aHHOro [orosopa
MOMHOCTbIO MNN B pa3mepe, ykasaHHOM B [OrOBOPE O BbINOMHEHWUM paboThbl C YCIOBUMEM OKOHYATENBHOrO pacyeTa
npuv Nony4yeHnn NoTpedmTeNeM BbIMNONTHEHHON UCNONHMTENEM paboTbl, ECNM MHOW NOPSIAOK pacyeToB 3a MaTepwuarn
NCMNOMHUTENSI HE NPEeaYCMOTPEH COrnalleHNEM CTOPOH.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTpeHHbIX OrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoOXeT ObiTb NpegocTaBneH
ncrnonHuTenem noTpebutento B kpeaut. MNMocneaytollee n3aMeHeHNe LeHbl NPEAOCTABIIEHHOIO B KpeauT matepuana
NCMONHWTENS He BreYeT 3a cobol nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepMan UcnonHuTenss n Heobxoaumble Ans  BbINOSIHEHUS pa60TbI TEXHNYeCcKne cpeacrtea,
MHCTPYMEHTbI U nNpo4ee AOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NUCNONMHUTENEM.

CrtaTbs 35. BbinonHeHue paboTkl M3 MaTepuana (c Belwbio) noTpeduTens

1. Ecnu pabota BbLINOMHAETCS MNOMHOCTLIO WM 4YacTUYHO M3 MaTepuana (C Bellblo) noTpebuTens,
WCNONHUTENb OTBEYaET 3a COXPaAHHOCTb 3TOr0 Matepuana (BeLu) 1 npaBubHOE ero NCNonb30BaHueE.

McnonHuTtenb 06s3aH:

npeaynpeautb NOTpebuTens O HEMpPUrogHoOCTM U HeJobpPOKAYECTBEHHOCTN NepeaaHHoro notpeburenem
MaTepuana (BeLum);

npencTtaBUTb OTHET 06 n3pacxogoBsaHnm Mmartepumana n Bo3BpaTtuTb €ro OCTaTok.

B cnyyae nonHom mnmn 4acTUYHOW yTpaThl (MOBpexXaeHus) Matepuana (BeLu), NpUHATOro oT noTpeduTens,
ucnonHuTens obsisaH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OLHOPOAHbIM MaTepuanom (BEeLLb) aHarorM4yHoro
KadecTBa W MO XenaHuo NoTpebuTens U3roToBUTbL U3Aenve M3 OOHOPOOHOro MaTepuana (Belim) B pa3yMHbI
CPOK, @ MpX OTCYTCTBUMM OAHOPOAHOrO Martepuana (Belin) aHanornyHoro Kadecrtsa - BO3MECTUTb MOTpebuTtento
OBYKPaATHYKO LEHY YTpayeHHOro (MoBpexaeHHoro) wmaTepuana (Bewm), a Takke pacxogbl, MOHECEHHbIE
notpedurenem.

2. LleHa yTpadeHHoOro (MoBpexaeHHoro) martepuana (Bewm) onpeaensieTcs, Mcxogs U3 LeHbl matepuana
(Bewwm), cywlecTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHue noTpebutensa AomkHoO 66110 6biTb YA0BNETBOPEHO
ncnonHuTenem B AeHb J0O6POBOMBLHOMO YAOBNETBOPEHUS Takoro TpeboBaHus U B AeHb BblHECEHMS cyaeBHoro
peLueHus, ecnu TpeboBaHue noTpedbuTtens OGPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewum), nepegaBaemMoro UCNOSTHUTENIO, onpeaensieTcs B LOrOBOPE O BbINOSIHEHUN paboThl
UM B MHOM JOKYMEHTE (KBMTaHLMMW, 3aKa3e), NoOATBEPXKAAIOLLEM €ro 3aKioYeHne.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)




3. UcnonHntenb oceoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOMHYI MMM YaCTUYHYO yTpaTy (noBpexaeHue)
MaTepuana (BeLln), MPUHATOro UM OT NOTPedUTENs, ecnu NOTpedbuTenb NpeaynpexaeH ucnonHuTenem 06 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT noBfedb 3a cobov ero MOMHY WU YacTUYHYK yTpaTty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewm) He Mornu OblTb OBHapyXeHbl npu
Haanexallen npueMke UCNonHuTenemM aToro Matepuana (BeLm).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 36. O6A3aHHOCTL UCMONHUTENS MHOPMUpPOBaTh NOTpeduTens o6 obcToATeNnLCTBaxX, KOTOPble MOFYT MOBIUATL Ha
Ka4yecTBO BbINOMHAEMOMN paboThl (OKa3biBaeMOW yCNyru) Unuv noBneyb 3a co601 HEBO3MOXHOCTb €€ 3aBepLUEHUs] B CPOK

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntens o6sA3aH cBOEBpEMEHHO MHGOPMMPOBATL NOTPebuTens O TOM, YTO cobniogeHue yKasaHwun
notpebutens un uHble OBCTOATENbCTBA, 3aBUCSALIME OT MOTPebUTens, MOryT CHU3UTb KavyeCTBO BbIMOJTHAEMON
paboTkl (Oka3biBaEMOW yCryru) nnu noerneys 3a co60M HEBO3MOXHOCTb €€ 3aBepLUEHNsI B CPOK.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpsi HA CBOEBPEMEHHOE U OOOCHOBaHHOE WMH(OPMUPOBAHWE UCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEeNpUroaHbIn UM HefobpoKaYeCTBEHHbIM MaTepuarn, He W3MEHUT YyKasaHuh O
crnocobe BbINONHEHUA paboTbl (OKasaHus ycryrn) nNuMbo He YCTPaHUT WMHbIX OBCTOATENbCTB, KOTOPbLIE MOTryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (Okas3blBaeMOW YCMyrn), MWCNOMHWTENb BNpaBe oOTka3aTbCA OT
WCMNOJSTHEHNST IOrOBOPA O BbINOSIHEHMM PaboTbl (OKa3aHWUM yCnyru) n notpeboBaTtb NOSIHOrO BO3MELLEHUST YObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Nopspok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B pea. PepgepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutens obsi3aH onnaTuUTb OKasaHHble eMy YCMyrn B MOpsigke U B CPOKU, KOTOpble YCTaHOBMEHbI
[JOroBOPOM C UCMOMHUTENEM.
(vacTb nepsag B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens o6s3aH onnaTUTb BbLINMOMIHEHHYIO WCMOMHWTENEM B MNOMHOM ob0beme paboTy nocne ee
npuHATUSA notpebutenem. C cornacus notpebutensa pabota MoXeT ObITb OMfayYeHa UM Npu 3akIoYeHnn Jorosopa
B MOSTHOM pa3Mepe Unu NyTeM Bblgayun aBaHca.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCNnyr (BbIMOSTHEHHbIX PabOoT) NPOU3BOAUTCS NOCPEACTBOM HaNMYHbIX UM BE3HANNYHbLIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbCcTBOM Poccuiickon ®enepauun.
(4acTb TpeTbsl BBeaeHa ®enepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMyHoW popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C yKa3aHMeM npodaBua (MCMOMHWTENs) MyTemM BHECEHMS HanWyHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCMoMHWUTEN), nMBO B KPeouTHY  opraHmsauuio, Nnubo nnaTexHoMy —areHTy,
OCYLLECTBMAOWEMY AESATENbHOCTL MO MNpuMemy nnaTtexen uandecknx nuy, nmbo OaHKOBCKOMY nNnaTeXxXHoMy
areHTy (cybareHTy), OCYyLLECTBNSOLWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOA4ATENBbCTBOM O GaHkax u
GaHKOBCKOWN AeATENbHOCTU, eClM UHOE He yCTaHOBNEHO deaeparnbHbIMM 3aKOHaMU UM UHBIMU HOPMaTUBHBLIMM
npaesoBbiMn aktamu Poccunckon ®epepauuun. lNpu 3aTtom obs3aTtenscTBa notpebutens nepen npoaasLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCNyr) CYNTAOTCHA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CcpeacTB C MOMEHTa BHECEHUSI HaNnMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBsuy (MCnonHuTento), nmbo B
KpeOuTHY0 OopraHv3aumio, nMbo NnaTexXHOMY areHTy, OCYLLECTBSOWEMY AeATenbHOCTb MO MpUeMy nnatexen
dusnyecknux nuy, nNmMb6o GaHKOBCKOMY MNMATEXHOMY areHTy (cybareHTy), OCYLLEeCTBISIOLWEMY OEATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHKax n HaHKOBCKONM AeSATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Crtatbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbf 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUOAOB yCnyr

MocnencTBus HapyLIEHWs! YCIIOBMIA JOTOBOPOB 06 OKasaHUM OTAENbHbIX BUOOB YCIyr, eCrv Takue 4OroBopbl
Mo CBOEMY XapakTepy He noanaiatoT nof AeNCTBME HACTOSILLE rNaBbl, ONPEeAenstoTCs 3aKOHOM.

CTtaTbs 39.1. MpaBuna oka3zaHus oTAeNbHbIX BUAOB YCNYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutensam

(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)




lMpaBuna oka3aHus OTAENbHbIX BWMAOB YCNYr, BbIMNOMIHEHMS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTcs lNMpaButenbctBom Poccunickon ®enepaumn.

Mnaea IV. TOCYAAPCTBEHHAS U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbi rocyaapcTBEeHHbIM HaA30p B obnacTtu 3awuThl Npae notpebutenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIN rOCygapCTBEHHbIM Haa3op B obnacty 3alwuTbl npaB notpebutenen ocylliecTBnseTcd
YMOMHOMOYEHHbIM dhefieparnbHbiM OpraHoM UCMONHUTENBHON BNAacTu (4anee - opraH rocyaapCTBEHHOro Haa3sopa)
B nopsigke, yctaHoBrneHHoM [NpaButensctBom Poccuiickon Peagepaumm.

2. depepanbHbI rocyaapCTBEHHbIN HaA30p B 061acTy 3awmThl NpaB noTpebutenen BkrtoyaeT B cebs:

1) opraHusaumio U NpoBeAeHME NPOBEPOK COGMIOAEHNUSI U3rOTOBUTENSMWU (MCMNONHUTENAMU, NPOAABLAMMU,
YMNONTHOMOYEHHLIMX ~ OPraHU3auMsMn UM  YNOSIHOMOYEHHBIMU  UHAMBUAYANbHLIMU  NPeAnpPUHUMATENSIMMU,
umnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoaHbIMM  goroBopamu  Poccunickon  ®epepauuu,
HacToswmMM 3aKkoHOM, ApYyrMMU defeparnbHbIMA  3aKOHaMU U MHBIMWU  HOPMAaTUBHbIMW MPaBOBbLIMW  aKTamu
Poccuiickon ®epepauuun, perynupyrolumMmm OTHOLLEHWss B obnacTu 3awuTbl npaB notpebutenen (ganee -
obsa3aTenbHble TpeboBaHWs), NPeanMCcaHnii AOIMKHOCTHBIX NML, OpraHa rocyaapCTBEHHOrO Haa3opa;

2) opraHusaumMio M NpoBedeHMEe MPOBEpPOK COOTBETCTBMSI ToBapoB (paboT, ycnyr) obsisaTernbHbiM
TpeboBaHuaM, obecneynBatowmm 6e3onacHOCTL ToBapoB (paboT, ycryr) A XU3HWU U 300pOBbs NoTpebuTenen,
oKpyXatoLen cpedbl, npeaynpexaeHve AencTBui, BBOAALMX noTpebutenen B 3abnyxaeHve, u npegoTepalleHne
NpUYMHEHNs Bpeda WMYyLlecTBYy noTpebuTenen, yCTaHOBMNEHHbIM B COOTBETCTBMM C  MEXOYHAapOAHbLIMU
porosopamun Poccuiickon degepaunn, degeparnbHbIMM 3aKOHAaMU U UHBIMW HOPMAaTUBHBIMU MPaBOBbLIMU akTaMu
Poccuiickon ®epepauuu;

3) npyumeHeHne B nopsiake, YCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccunckon ®epepauumn, Mep npeceyeHns
HapyLleHun obasaTtenbHbix TpeboBaHWiA, Bbidavy npeanMcaHnii o NpekpalleHMm HapyLlleHui npae noTpebuTenen,
O npekpaLLeHn HapyLleHu obs3aTenbHblX TpeboBaHun, 06 YyCTpaHEHUUN BbISIBMIEHHbIX HapyLLIeHW o0bs3aTerbHbIX
TpeboBaHuii, NPUBNEYEHNE K OTBETCTBEHHOCTM NKLL, COBEPLUMBLUNX TaKMe HapyLUEHUS;

4) cuctematndeckoe HabnwogeHne 3a  UCMOfHeHneM  obsizaTenbHbIX Tpe6OBaHI/IIZ, aHanmms u”n
NpPOrHo3npoBaHMe COCTOAHUA WUCNOJTHEHUA 0bs13aTeNbHbIX TpE6OBaHVIl7I Nnpn OCYLLEeCTBITIEHUN WN3rOTOBUTENAMU
(VICI'IOJ'IHVITeJ'IFIMVI, npoaasuamMmu, ynosIHOMOYEHHbIMU opraHn3auuaMm nnn ynoaHOMo4YeHHbIMU UHOMBUAOYallbHbIMU
npegnpunHuMmaTenamu, MMI'IOpTepaMI/I) CBOEN OeATeNbHOCTY;

5) cratuctmyeckoe HabniogeHve B obnactu obecneyeHus 3alimTbl npas noTpebutenen, yyet U aHanus
Crny4yaeB NPUYMHEHUS BPeAa XU3HW 1 300POBbI0 NOTpebuTenen, okpyxatoLlen cpeae u umyLLecTBy notpebutenen,
CBSI3aHHOIO C npuobpeTeHneM M MCMonb3oBaHMEM TOBapoOB (paboT, ycrnyr) ¢ HegocTaTKaMu, OMacHbIX TOBapOB
(pabot, ycnyr) nnbo c npegocTaBreHMEM NOTPeOGUTENSM HECBOEBPEMEHHOW, HEMOSHOW, HEeOOCTOBEPHOW WU
BBOZSALLEN B 3abnyxaeHne nHdopmanmm o ToBapax (pabotax, ycnyrax);

(B pea. PepgepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanmsa 1 oueHkn 3PdPEKTUBHOCTU heaepanbHOro rocygapCcTBEHHOIO Haa3opa
B obnactu 3awuTbl NpaB notTpedbutenen;

7) eXXerogHyt nNoaroToBKY Ha OCHOBaHMM pe3yrnbTaToB AeATENbHOCTU, MPeAyCMOTPEHHOM noanyHkTamm 1 - 6
HaCTOALLEro NyHKTa, rocydapCTBEHHbIX AOKMaZOB O 3awuTe npasB notpebutenen B Poccunckon Pepepauun B
nopsiake, yctaHosneHHom lNpasutensctsoM Poccunckon ®enepavmn.

3. K oTHOLWEeHNAM, CBA3aHHbLIM C OcyLliecTBneHMeM deaepanbHOro rocyaapcTBEHHOrO Hag3opa B obnactu
3aWuTel NpaB noTpebutenen, opraHusauMen W MNpoBeAEeHUEM TMPOBEPOK WU3rOTOBUTENEN (MCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHu3auui WM YNONTHOMOYEHHbIX WHOUBMAYamNbHbIX NpeanpuHMMarenewn,
MMMOPTEPORB), NMPUMEHSAIOTCSA nonoxeHnst PegepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O sawuTe
npaB OPUONYECKMX IUL, M WHAMBWUAYaNbHbIX MNpeanpuHMMaTene npu OCYLIECTBEHWU TOCyAapCTBEHHOMO
KOHTpoOns (Hag3opa) U MyHULMNanbHOro KoHTponsa".

3.1. Tlpn ocyuwecTBrneHun denepanbHOro rocygapCTBEHHOrO Hagsopa B o6nactm  3awuTbl  npas




noTtpedbuTtenern oOpraHomM rocyaapCTBEHHONO Hag3opa MPOBOAATCA KOHTPOSbHbIE  3aKyrnku B MOpsigke,
ycTaHoBrneHHoM ®PefnepanbHbiM 3akoHOM OT 26 aekabps 2008 roga N 294-03 "O sawute npaB OPUONYECKUX L
W MHOMBUAYalNbHbIX MpPeanpuHUMAaTENen MpuM  OCYLLECTBIIEHUM TOCYyQapCTBEHHOrO KOHTpons (Hagsopa) wu
MYHULIMNANbHOrO KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MOXeT 6blTb NpoBeeHa opraHOM rocyfapcTBEHHOro Haa3opa
He3aMeOIMTEeNbHO C OAHOBPEMEHHbBIM U3BELLEHNEM OpraHa NPoKypaTypbl.
(n. 3.1 BBeaeH PeaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [JomKHOCTHbIE NMUa opraHa rocyaapCTBEHHOrO HaA30pa B Nopsiake, YCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon depepavmm, UMEOT NpaBso:

1) sanpawwmBaTb M MONy4YaTb Ha OCHOBaHWM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3aMpoCOB OT OpraHoB
rocyqapCTBEHHOW BracTW, OpraHOB MECTHOIO CaMoynpaBfieHusi, OBLEeCTBEHHbIX OpraHu3auuid, U3roToBUTENewn
(vcnonHuTener, npodaBLOB, YMNOSIHOMOYEHHbIX OpraHu3auuMi  WnM - YNOMHOMOYEHHbIX  MHAWBUAYaNbHbIX
npeanpuHMMaTeneil, MMNopTepoB) MHOPMALIMIO U JOKYMEHTHI MO BONpPOcaM 3aLiuThl NpaB notTpebutenei;

2) GecnpensiTcTBEHHO MO MNpeabsBEHNN Cry)KeOHOro yooCTOBEPEHUSI U KOMUKU MpuKasa (pacrnopshkeHuns)
pyKoBOAUTENS (3aMEeCTUTENS pPYKOBOAMTENS) opraHa rocydapCTBEHHONO Hag3opa O Has3HaAYeHUU MPOBEPKU
nocewiatb TEPPUTOPUIO, 3L4AHUSI, MOMELLEHUS U COOPYXKEHUS, UCMOMb3yeMble U3roToBUTeNeM (MCMONMHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnosIHOMOYEHHbIM WHAMBUAYANbHBLIM MNpeanpuHUMaTENEM,
MMMOPTEPOM) NPU OCYLLLECTBMNEHNMN CBOEW AEATENBHOCTU, B LIEMSAX NPOBEAEHNSI MEPOMNPUSTUIA NO KOHTPOSHD;

3) npoBoguTb OoTGOp Mpo® M 0OpasLoB TOBApPOB, NpeAHa3HaYeHHbIX AN peanusauum n peanusyembixX
noTpebutensam, ons NPoBeaeHNs X NCCrefoBaHUNA, UCMbITAHWIA;

4) BblgaBaTb MW3roTOBUTENSAM  (MCMOMHUTENSM, MpogaBLaM, YMOMHOMOYEHHBIM OpraHM3auusMm  unu
YNOJTHOMOYEHHBIM ~ MHAMBUAYaANbHLIM  NpeanpuHUMaTensM, WMNopTepam) MpeanucaHus o  npekpalleHun
HapylleHWIn npaB noTpebuTenen, O NpeKkpaweHUn HapylleHu obsizaTenbHbix TpeboBaHui, 06 ycTpaHeHuu
BbISIBMEHHbIX HapylleHui obs3aTenbHbiXx TpeboBaHWA, O NPOBEAEHWM MeponpusaTuiA no  obecneveHuio
npefoTBpaLLeHns Bpeda XnsHu, 300pOBb0 U MMYLLLECTBY NOTpebUTENEN, OKpyXKatoLLen cpeae;

5) cocTaBnsTe NpOTOKONbl 06 aAMWMHWCTPATMBHLIX MpaBOHApyWeEeHUsx B obnactu 3awuTtbl npae
notpebutenen, paccmatpmaTb Aena 06 ykaszaHHbIX agMUHUCTPATUBHBIX NPaBOHaPYLUEHUSAX U NPUHUMATL Mepbl
no NpeaoTBPALLEHNIO TAKUX HAPYLLEHW;

6) HanpaensTb B YMNONMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapylueHusiIMM 0Bsi3aTeNbHbIX
TpeboBaHWI, ANsl peLleHMsl BOMPOCOB O BO30YXKAEHMM YroroBHbLIX Aer Mo Npu3Hakam NpecTynneHuis;

7) obpawartbca B Cya C 3asiBNEHMsIMM B 3aluTy npaB noTpebuTenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke C 3asBNEHMSMU O NIUKBUOALMM MITOTOBUTENS (MCMONHUTENS,
npofasua, ynorHOMOYEHHOW OpraHusauuu, nmnopTepa) nMbo o npekpaweHun OesTenbHOCTU UHAUBUAOYANbHOIo
npeanpuHumaTtens (YnorHOMOYEHHOrO MHAMBWAYaNbHOrO npeanpuHumaTtens) 3a HeogHokpaTHoe (aBa u Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cmMepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus Noaen) HapyLleHre npas noTpebutenen.

5. OpraH rocygapCTBEHHOro Hagsopa MoOXeT OblTb MpMBIIEYEH CyAOM K yvacTuio B adene nubo Bnpase
BCTynaTb B €S0 N0 CBOEWN UHMUMATMBE UMW MO MHULMATUBE MWL, YHaCcTBYIOLINX B Aene, ANs Aadn 3aKo4eHnst no
Jeny B Uensx 3awuTbl npaB noTpebuTtenert B MNopsiake, YCTAHOBMEHHOM 3akoHOA4aTeNbCTBOM Poccuickon
denepaymm.

5.1. lNMpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHMM FOCYAAPCTBEHHOrO Haz3opa B 0bnactu 3awuTbl npas
notpebutenen, MoxeT BbiTb 0GXanoBaHO B apbuTpaxHbl Cya B TedeHue Tpex MecsiLeB CO AHA ero Bblgaun. B
cnyvyae npuHATUA 3asiBrieHus o6 obxanoBaHWW 3TOro nNpeanucaHus K Mnpom3BoACTBY apbuTpaxHoro cyaa
WCNONHEHNe 9TOro npeanucaHnsa NpuoCTaHaBnMBAETCA [0 [HS BCTYMMEHUMS pelleHuss apbuTpaxHoro cyaa B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOro Hag3opa BrnpaBe faBaTb pPa3bsACHEHUS MO BOMPOCaM NMPUMEHEHUsI 3aKOHOB U
MHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickon depepauun, perynupyolmnx OTHOLWEHMS B obGnacty 3awuTbl
npae notpeburenen.




7. l'ocynapcTBeHHbIM Haa30p 3a COOTBETCTBUMEM ToBapoB TpeboBaHusiM 6e30nacHOCTM, YCTaHOBMNEHHbLIM
TEXHUYECKMMU  pEernaMeHTaMu, OCYLECTBISAeTCA Takke YMONMHOMOYEHHbIMU  dpedepanbHbiMKM  OpraHamm
WCNONHUTENBHON BNAacTM B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon degepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMWU beaepanbHbiMM - OpraHamm
NCMNONMHUTENbHOW BNACTW, yKa3aHHbIMWU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIAET hopMupoBaHne n BegeHmne
OTKPbLITOrO ¥ OOLLEOOCTYNHOr0 roCyAapCTBEHHONO MHAOPMAaLMOHHOIO pecypca B obnactm 3awuTbl npas
notpeburernen, kayecTsa n 6e3onacHOCTU ToBapoB (paboT, ycrnyr) B Nopsiake, yCTaHOBMEHHOM [1paBUTENbLCTBOM
Poccunckon ®egepaumn.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Crtatbsa 41. O653aHHOCTb U3roToBMTENs (MCMONHUTENS, NpoAaBLia, YNONHOMOYEHHOW OpraHu3auMM UM YNnosIHOMOYEHHOro
MHOMBUAYaNbLHOro NpeanpuHUMaTens, UMNopTepa) No nNpefAocTaBneHnto MHopMaLMm opraHy rocyaapCcTBEHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

WNarotoButens (McnomHuTenb, MpogaBel, YNOMHOMOYEHHAas OpraHusauus  WnM - YNorIHOMOYEHHBbIN
WHAMBUAOYanNbHbIV NpeanpuHMMaTens, umnopTep) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro Haasopa, €ro
OOMMKHOCTHBIX N, 06513aH NpefoCTaBUTb B YCTAHOBIEHHbBIA MU CPOK AOCTOBEPHbIE CBeAEHMWS, JOKYMEeHTauuio,
00BbSACHEHUS B MUCbMEHHOW U (MNN) YCTHOW (hOpME M MHYK MHGOPMAaLUIo, HeobXoauMyo ANs OCYLIECTBIEHUS
OpraHoM roCydapCTBEHHOINO Hag3opa WM ero  AOMDKHOCTHbIMW - MMUAMM  MOJSIHOMOYUIA,  YCTaHOBIIEHHbIX
3akoHogartenbcTBoM Poccuickon deagepaumu.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

CTtaTbs 42.1. [lonHOMO4MA BbICLUMX UCMONHUTENbLHbLIX OPraHOB rocyAapCcTBeHHOM BnacTu cy6bekToB Poccuiickon Pepepauum
B obnacTtu 3awmThbl NpaB noTpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluMi  UCMOMHUTENBHBIA OpraH rocydapCTBEHHOW BMacTM COOTBETCTBYKOLIEro cyGbekta Poccuiickoit
depepaummn OCyLLECTBNAET MepOornpusTUS No peanusauun, oGecrneyeHuo 1 3awute npasB noTpebuTenein u B
npeaenax CBovxX NofTHOMOYMIA NPUHYMAET onpeaereHHbIe Mepbl.

CratbA 42.2. lepepaya ocyLecTBNEeHNUs NOJTHOMO4YUI OpraHa rocyfapCTBeHHOro Hag3opa opraHamM UCMOMHUTENbLHOW BRacTn
cybbekToB Poccuickon ®epepaumm

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

[MonHOMoOuusA opraHa rocydapCTBEHHOro Hag3opa Mo OCyLlecTBreHuo deaepanbHOro rocyaapcTBEHHOro
Hags3opa B obrnactv 3awuTbl npaB noTpebuTenerd MOryT nepefaBaTbCs ANA  OCYLLECTBMEHUSI OpraHam
NCNONHUTENBHON BractTu cybbekTtoB Poccuiickon depepaumm noctaHosneHuamun [lMpasuTtenbctBa Poccuiickon
depepaumm B nopsagke, ycraHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 o6uwux
NpyvHUMNax opraHM3auuun 3akoHogaTesbHbIX (MPeAcTaBUTENbHBIX) M UCMIONTHUTENBHBLIX OPraHOB rOCYAapCTBEHHOWN
BnacTu cyobektoB Poccurickon degepaummn”.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylueHue MpaB MoTpeduTenen, yCTaHOBMEHHbIX 3aKOHaMW U UHbIMU HOPMaTUMBHbLIMU
npaBoBbIMU akTamu Poccuiickon Peagepauun

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHue npaB NoOTpeGuUTenen, YCTAHOBMEHHbIX 3aKOHAMWU U WHBIMW HOPMAaTWBHBLIMU MPaBOBbLIMU
aktamu Poccuiickoin degepaunn, npogasel, (UCNOMHUTENb, U3roTOBUTENb, YMNOMHOMOYEHHas opraHusauus Unu
YNONHOMOYEHHbBIN MHOMBUAOYaNbHBIA NpeanpuHUMaTenb, UMMNOPTEP) HeceT aAMUHUCTPATUBHYIO, YrOMNOBHYO UMK
rpa)aaHcKo-NpaBoBY OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickoin degepaunn.

CTtaTbs 44. OcywecTBNeHne 3alMThbl NpaB NoTpebuTenein opraHamm MeCcTHOro camoyrnpaBneHus

(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awutbl NpaB noTpebuTenein Ha TeppUTOPUM MYHMUMNANbHOrO OGpa3oBaHWs OpraHbl MECTHOro
camoyrnpaeieHns Brpaee:

paccmaTtpuBaTh Xanobbl noTpebuTenei, KOHCYNbTUPOBATL UX MO BOMPOCaM 3aluUThl Npae noTpebutenein;

obpallatbcs B cyabl B 3alLMTy NpaB noTpebuTtenen (HeonpeaeneHHoro kpyra notpebutenen).




Mpu BbIABNEHWN no xanobe notpebutena TosapoB (paboT, ycnyr) HeHaanexallero kavyecTtBa, a Takke
onacHbIX NS XU3HW, 300POBbs, NMYLLIECTBA NOTpebuTenen 1 okpyxarwLlen cpefbl He3ameanuTenbHO n3BeLwaTb
06 aTOM dbenepanbHble OpraHbl WCMOMHUTENbHOW BRAcTW, OCYLUECTBISOWME KOHTPOMb 3a KayecTBOM MU
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTenen MOXeT OCYyLEeCTBNATLCS 4Yepe3  MHOrOYHKUMOHArbHbIE  LIEHTPbI
npefoCTaBneHNs roCy4apCTBEHHBIX U MyHULUMNATBHBIX YCITyT.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CrtaTbs 45. NpaBa o6LecTBeHHbIX 06bLeANHEeHU NoTpebuTenen (Mx accounaumin, Cor30B)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. TpaxpaHe BrpaBe 00beguHATBCS Ha [OOPOBOMBHOM OCHOBE B 0OLECTBEHHble 0ObeguMHEeHUus
notpebutenen (Mx accoumaumm, COH3bl), KOTOPblE OCYLIECTBMASAOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCcTaBaMu yKasaHHbIX 00beanHeHn (Mx accoumalmii, CO30B) 1 3aKkoHodaTenscTBoM Poccuickon degepaunn.

2. O6uwlecTBeHHble 00beauHeHnsa notpebutenen (Mx accounaumm, CO3bl) ANs1 OCYLECTBIIEHUS CBOUX
yCTaBHbIX Lienewn Bnpaee:

y4yacTBoBaTb B pa3paboTke obsasaTenbHbix TpeboBaHuin Kk ToBapam (paboTam, ycriyram), a Takke NpOEKTOB
3aKOHOB W MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx oTHOWEHNs B obnacTtu
3alWuThl Npae noTpebuTenen;

NPOBOAUTbL HE3aBMCUMYK SKCNepTm3y kadecTtBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS MOTPEOMTENLCKMX CBOWMCTB TOBapoB (paboT, ycrnyr) 3asiBNeHHOW npoaasLamu (M3roToBUTENSMM,
NCNONHUTENSAMWN) MHGOPMALUKN O HUX;

OCyLLEeCcTBNATb OBLLECTBEHHbIA KOHTPOMb 3a cobniwogeHvem npaB notpebutenen n HampaBnsTb B OpraH
rocyfapCTBEHHOro Haasopa M opraHbl MECTHOro camoynpasreHus MHopMauuio o hakTax HapyLleHwui npas
notpebutenen Ana NpoBedeHMs1 NPOBEPKU 3TUX (PaKTOB M MPUHATUSA B Criydae KX NOATBEPXKAEHUS Mep Mo
npeceyeHno HapylleHu npaB notpebutenen B npegenax MOMHOMOYMMA yKa3aHHbIX OpraHoB, y4yacTBOBaTb B
npoBeaeHUN IKCNepTu3 No dpaktam HapyLleHun npas noTpebuTtenen B cBA3n ¢ obpalleHnamn notpedbutenen. MNpu
OCYLLLECTBMNEHMM 0BLLECTBEHHOrO KOHTPOMs 0bLecTBEeHHble 00beauHeHNs noTpebutenen (Mx accoLmarmmn, cor3bl)
He BnpaBe TpeboBaTb OT M3roToBMTENEW (UCNOMHUTENEeNn, NPoAaBLOB, YMNOMHOMOYEHHbLIX OpraHm3auni unu
YMONTHOMOYEHHbIX  WHAMBUAYaANbHbIX  MpeanpuHUMaTtenen, WMMMIopPTepoB)  MNpeAcTaBfeHMe  OOKYMEHTOB
(BbINONHEHME OENCTBUIN), 00A3aHHOCTb NpeAcTaBneHns (BbINMOJTHEHMST) KOTOPbIX N0 TpeboBaHMO NoTpedbuTtenst He
yCTaHOBMEHa 3aKOHOM;

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHGOPMaLUIO O MpaBax MoTpeduTener n 0 HeobBXoAWMbIX AEWCTBMAX MO 3alumMTe 3TUX
npae, O pesynbTaTax CpaBHUTENbHbLIX WCCMEeOOBaHWA KayecTBa TOBapoB (paboT, ycnyr), a Takke WHYIo
uWHpopmaumo, koTopas ©OyaeTr cnocobcTBoBaTb peanu3auMyM NpaB UM 3aKOHHbIX MHTEpecoB noTpebuTenen.
My6nukyemble o06LleCTBEHHbIMU OBbeAMHEHMAMM MOTpebuTenen (Ux accoumauusiMu, cok3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNeaoBaHWI KavyecTBa TOBapoB (paboT, ycnyr) He ABNSATCS PekriaMon;

BHOCWTb B (pefeparnbHble opraHbl UCMOMIHMTENbHOW BRacTy, OpraHM3aummn NpeanoxeHnus 0 NPUHATUN Mep No
MOBbLILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), no NPUOCTaHOBIEHWIO NPOU3BOACTBA W peanusauun TOBapoB
(BbINONHEHNA paboT, oKasaHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUNX NPEAbABASEMbIM K HAM M YCTaHOBMEHHbIM 3akoHodaTenscTBoMm Poccuickon degepauun o
TEXHNYECKOM perynupoBaHny obasaTenbHbIM TpeboBaHNUsSM;

BHOCMTb B OpraHbl MpoKypaTypbl W depepanbHble OpraHbl WUCMOSHWUTENBHOW BRacTu MaTepuanbl O
MPUBMEYEHUN K OTBETCTBEHHOCTM MWL, OCYLLECTBRSOWMX NPON3BOACTBO U peanu3auuio ToBapoB (BbINOSHEHWE
paboT, okazaHuWe yCryr), He COOTBETCTBYHOLUUX NPEeObSBISEMbIM K HAM 00si3aTernbHbIM TpeboBaHMUSM, a Takke
HapylalLwmux npaesa notpeduTenen, yCcTaHOBMEHHbIE 3aKOHAMW U WUHBIMW HOPMATWBHLIMM MPABOBLIMU aKTamu
Poccunckon ®epepaumnm;

obpallatbcs B opraHbl NPoKypaTypbl ¢ Npocbbamn NpUHECTM NPOTECTbl O NPU3HAHUN HEAEWCTBUTENbHBIMA
aKkToB (pegepanbHbIX OpPraHoB MWCMOSNTHUTENbHOW BNacTW, akTOB OpraHoOB WCMOMHWUTENbHOW BAAcTu CyObekToB
Poccunckon ®depepaumm 1M akToB OPraHOB MECTHOrO CaMOynpaBfieHusi, NpoTMBOpeYvallnX 3akoHaMm U MHbIM
perynupyrLmumM OTHOLIEHUST B 0bnacTu 3awuTtbl NpaB noTpebutenen HopmMaTBHLIM NMPaBOBbLIM akTamM Poccuiickon
depepaumy;




obpalaTtbca B cyAbl C 3asiBNEHWsIMM B 3aluTy npaB noTpebutenei n 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM TrOCy4apCTBEHHOTO Haa3opa B (POPMMPOBaHWMM  OTKPbITBIX U
06LLeoCTYNHbIX rOCYAapCTBEHHbIX MHMOPMAaLUMOHHBIX pecypcoB B obnactv 3awutbl npaB noTpebutenew,
kadecTBa n BesonacHocTu ToBapoBs (paboT, ycnyr).

(ab3au BBepeH PepepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B peq. PeagepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CTtaTbs 46. 3awWwuTa npaB U 3aKOHHbIX MHTEPECOB HeonpeAeneHHoro Kpyra notpebutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocynapCTBEHHOrO Hag3opa, opraHbl MECTHOrO camoynpaBrieHusi, OOLecTBEHHble OObeaUHEHWS
noTpebutenen (Mx accoumauun, col3bl) BNpaBe NPeabsBNATb UCKM B CyAbl O NpeKpalleHUM NpoTMBONPaBHbIX
OENCTBUA  WU3roTOBUTENS (MCMOMHUTENS, NpoAasLua, YNOMHOMOYEHHOW OpraHuM3auMm WM ynosIHOMOYEHHOTO
NHAVBMAYaAnNbHOro NpeAnpuHUMaTens, MMNopTepa) B OTHOLLIEHUM HeoNpeaeneHHOoro Kpyra notpebutenei.

(vyacTtb nepBas B pen. PeagepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpv yOoBNeTBOPEHUM TaKOro Ucka cyn 06s3blBaeT NpaBOHapyLIWUTENA AOBECTM B YCTAHOBIIEHHbIA CyOoOM
CPOK Yepes cpecTBa MaccoBoW MHOPMaLIMK UK MHBIM CNOCOBOM [0 CBeAeHWs NoTpebutenen pelleHve cyaa.

BcTynvBluee B 3aKOHHYI CUMYy pelueHMe cyaa O MpUsHaHWM OeNCTBMIN M3roTOBUTENS (MCMOMHUTEnNS,
NMpoAaBua, YMONHOMOYEHHOW OpraHM3auMnm WM YMOSIHOMOYEHHOTO MHAMBMAYaNbHOro npeanpuHuMaTtens,
“MnopTepa) NPOTMBOMPABHLIMM B OTHOLLUEHWW HeonpedeneHHOro Kpyra noTpebuTeneit obssaTenbHo Ans cyaa,
paccmaTpuBalollero Uck notpebutens o 3auMTe ero npae, BO3HUKILUMX BCMNeACTBUE HACTyMNneHus
rpagaHCKo-NpaBOBbIX MOCMEACTBUI [OeNCTBUIA  W3roToBUTENs (MCMOMHUTENs, npodaBua, YNONHOMOYEHHOW
opraHu3aumMnm MM ynoriHOMOYEHHOro WHAMBWUAYanbHOro npeanpuHUMaTens, uMrnopTepa), B 4acTu BOMPOCOB,
UMenu M MecTo Takue [OeCTBUA W COBeplleHbl M OHU W3roTOBMTENEM (UCMoMHUTENeM, npoaaBLOM,
YNMOMHOMOYEHHOW OpraHM3aumeit Uy ynosHOMOYEHHbIM UHAUBUAYAbHLIM NpeanpuHUMaTenieM, UMNopTePOM).

OQHOBPEMEHHO C YAOBMETBOPEHNEM MUCKA, MPEAbABNEHHOIO OOLECTBEHHBIM 00bEAUHEHNEM NOTPEOUTENEN
(nx accoumaumen, COK30M), OpraHamMu MECTHOro CaMOyrpaBfeHUs B WHTEpecax HeonpeaeneHHoro Kpyra
notpebutenen, cyg NpuMHUMaeT pelleHue O BO3MelleHuMn obLiecTBeHHOMY obbeauHeHuo notpebutenen (Mx
accouunauum, corsy), opraHaMm MECTHOro CamMoyrnpaBfeHUsl BCeX MOHECEHHbIX No Aeny cyaebHbiX nsgepxek, a
Takke WHbIX BO3HMKLLUMX OO0 ObpalleHns B Cyd U CBSI3aHHbIX C pacCMOTPEHUEM Aena HeobxoauMmbIX pacxodos, B
TOM 4YuCre pacxofoB Ha NpoBefeHne HE3aBUCMMOM 3KCNepTusbl B Cryvae BbiSIBNIEHUA B pe3yrnbTaTe NpoBeaeHust
Takomn aKcnepTusbl HapyweHus obssaTenbHblx TpeboBaHu K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon depepaumm
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